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1.1

1.2.

1.3.

1.4

Background

The Council already has an adopted Design Guide SPD which is used to
assist Officers in examining design principles in new development, when
determining planning applications.

The existing Design Guide was adopted in 2011 and although most of it is still
relevant, it does not include guidance on a range of subject matters which are
now addressed by recently-updated national planning policy and guidance.
Many of these issues are now becoming relevant to Harlow.

Officers prepared a draft Addendum to the existing Design Guide which seeks
to amplify and aid the effective and consistent implementation of the design,
amenity and climate change policies in the HLDP, specifically Policies PL1,
PL2 and PL3.

The draft Design Guide Addendum SPD includes five sections. Sections 1, 2,
3 and 5 are new supplements to the Design Guide. Section 4 provides
additions to the existing Householder section of the Design Guide

2. Town and Country Planning Regulations

2.1

The draft SPD was produced in accordance with the Town and Country
Planning (Local Planning) (England) Regulations 2012. The relevant
regulations relating to the consultation process are set out below.

1 Regulation 12:
(a) Requires the Council to produce a consultation statement before
adoption of the SPD, this must set out who was consulted, a summary of
the issues raised, and how these issues were incorporated in to the SPD.
(b) Requires the Council to publish the documents for a minimum 4 week
consultation, specify the date when responses should be received and
identify the address to which responses should be sent.

1 Regulation 35:
Requires the Council to make documents available by taking the
following steps;
Make the document available at the principal office and other places
within the area that the Council considers appropriate;
Publish the document on the Council’s website.

3. Consultation and Responses Received

3.1.

3.2.

The consultation period started on Thursday 22 July 2021 and closed on
Sunday 17 October 2021, having been extended.

The Council complied with the legislative requirements for consulting on an
SPD, as well as the requirements set out in the Council’'s adopted Statement
of Community Involvement.



3.3.

3.4.

3.5.

3.6.

3.7.

This included:

1 notifications being sent to 210 people, organisations and businesses who
have either recorded an interest in SPDs or are statutory consultees (see

Appendix 3 for a full list);
1
1
channels;

a notice being published in the local newspaper (see Appendix 4);
posts about the consultation being made on the Council’s social media

1 hard copies of the SPD being available at the Civic Centre, Latton Bush
Centre and libraries in Harlow; and
1 an online version being available on the Council’s website.

Additionally a questionnaire was published on the Council’s website (and

advertised via social media) for members of the public to complete and return
(see Appendix 5). Results of the questionnaire are detailed in Appendix 2.

In total, 51 people, organisations or companies responded to the consultation,

including members of the public who completed and returned the

questionnaire.

From these responses, 221 points were extracted which are detailed, along

with a Council response to each, in Appendices 1 and 2.

The table below summarises the main issues raised during the consultation

which required amendments to the draft Addendum.

Issue

Amendment

Guidance on how tall buildings can be
designed to encourage physical activity
should be added

Relevant text added

Impact of tall buildings on assets further
afield should be considered

Relevant text added

Dual aspect requirement for tall
buildings should be increased from
80% to 100%

Requirement changed to 90%, but
flexibility allowed where strong
justification provided

Dual aspect requirement for tall
buildings should be lowered

See above

Green walls/roofs on tall buildings
should be referenced

Relevant text added

18-metre privacy rule between houses
not relevant in all areas

Amendment made to allow exceptions
where the existing character of the area
deviates from this, e.g. in the Town
Centre

Guidance on how amenity space
should be multi-functional to encourage
physical activity should be added

Relevant text added

Minimum garden standards too high

Text amended to say that flexibility may




and onerous

be given where viability is an issue,
subject to the submission of an
independent viability assessment

There are some instances where it is
not appropriate to provide a flat with
private external amenity space (i.e. a
balcony)

Amendment made to state that when
reduced provision of balconies is
sufficiently justified, high-quality
communal amenity space should be
provided to offset the lack of private
amenity space

Importance of sustainable design in
retrofitting (e.g. change of use) should
be added

Relevant text added

Required level of internal planning is
unlikely to be possible for all
developments

Text amended to add that flexibility on
this may be allowed where there are
site-specific constraints

Climate change section not referenced
enough in other sections, particularly
the Tall Buildings section

Additional references added

Reference to community engagement
needed

Relevant text added

Cross-reference to the Town Centre
Masterplan needed

Cross-references have been added.
However, these cannot be in great
detail due to the Masterplan currently
being in draft format. The full update to
the Design Guide will be able to contain
further cross-references and
consistency after the Masterplan has
been adopted

Other minor issues including
requirement of clarifications or changes
to wording to ensure consistency
throughout the Addendum

Text amended/added where necessary

3.8.

The following issues were raised which will be addressed in the full update of

the main Design Guide (some of these are already present in the main
Design Guide but would benefit from being updated):

i Guidance needed on:

o providing Green Infrastructure and features beneficial to wildlife

within development

o

impact of lighting on landscape and biodiversity

0 minimum distances between habitable rooms in flats as well as

balconies

o0 minimum distances for setbacks which are deemed insufficient in

size

0 access from a dwelling to its garden
1 Requirement needed for submission of landscape characterisation and




townscape assessments, and sensitivity and capacity assessments (may
be addressed in the forthcoming Local Plan Review instead)

1  Need identification of spatial areas most suited to tall buildings (likely to
be addressed in the forthcoming Local Plan Review instead)

1  Need clarification of the relationships between the various Essex,
Garden Town, Harlow, etc. Design Guides

1  Need good practice examples/illustrations of:

o each category of tall building

boundary conditions

side elevations of housing

householder development, including well-proportioned works

high quality sustainable development

O O OO

3.9. Other issues were also raised which did not require an amendment to the
Addendum (or consideration in the full update to the Design Guide).



Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment
Natural |Gl This SPD coultbnsider making provision for Green Infrastructure (GI) within developn 1. Green Infrastructure is a topic which
England This should be in line with any GI strategy covering your area. will be covered in more detail in the
Ly ¥2 adzlJlX ASR 2y bttCQa | LINRIF OK G2 D Uforthcoming full update to the Design
retrofit Gl in urban envonments Guideand already covered in existing
Design Guide
Natural You could also consider issues relating to the proteationmatural resources, including ai|2. This will be covered in the full update
resources quality, ground and surface water and soils within urban design plans. to the Design Guidandsupplemented
within policies contained ithe HLDP
Wildlife This SPD coultbnsider incorporating features which are beneficial to wildlife within | 3. This will be covered in the full update

development, in line with paragraph 118 of the National Planning Policy Framework.
may wish to consider providing guidance on, for example, the level of bat roost or bir
provision within the built structure, or other measures to enhance biodiversity in the u
environment.

to the Design Guider other relevant SPI
that may be prepared

Environmenta
character

The SPD may provide partunities to enhance the character and local distinctiveness ¢
the surrounding natural and built environment; use natural resources more sustainab
and bring benefits for the local community, for example through green infrastructure
provision and acaes to and contact with nature. Landscape characterisation and
townscape assessments, and associated sensitivity and capacity assessments provi
for planners and developers to consider how new development might makes a positi
contribution to the claracter and functions of the landscape through sensitive siting ar
good design and avoid unacceptable impacts.

4. The Council will consider including a
requirement for the submission of
landscape characterisation and
townscapeassessments, and sensitivity
and capacity assessments, in the full
Design Guide update and/oevised
versiors of the Local Plan.

Other

Other design considerations:
The NPPF includes a number of design principles which could be considered, includi
impacts of lighting on landscape and biodiversity (para 180).

5. The Council will consider addressing
this in the full update to the Design
Guide.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment
Sport Tall Buildings | Including guidance on how tall buildings can be designed to encourage physical acti\f 6. Guidance on how tall buildings can b
England would be consistent with the Local Plan as well as Government policy. Consideration designed to encourage physical activity
should therefore be given to amending the guidance to cover: has beeradded, to ensure full
compliance with the Local Plan and
Designing rooftop gardens, podiums and other communal amenity spaces within tall | government policy.
buildings so that they encourage physical activity e.g. through including space that is
functional where possible to encourage use by a range of users, has circuks tioat are
suitable for walking/running, incorporates outdoor gym equipment where appropriate
provides supporting infrastructure such as seating to allow resting after exercise.
Tall buildings should be designed so that the use of the stairs isqteahfior those that
are able to use stairs and that this is supported by the prominent position of stairs,
appropriate signage and stairwells that are spacious and welcoming.
Cycle storage should be appropriately designed, secure and prominent and coinmun
storage should be adequate to serve the number of dwellings in the building.
Amenity Consideration should be given to coveythe following matters: 7. Guidance on how amenity space
Space should be multfunctional to encourage

Amenity space should be muftinctional to encourage physical activity by all groups
within the community e.g. space suitable for informal sport to encourage use by child
and youngpeople, space suitably designed to accommodate small communityupop
events to encourage people to visit the open space, circular walking/running/cycling 1
I NBdzy R 0KS 2Ly &Ll OS G2 SyO2dz2NI 3IS | Of

Amenity space shdd be supported by seating and other infrastructure (e.g. drinking
fountains and signage) to encourage people to visit the space.

physical activitjhas beeradded, to

ensure full compliance with the Local P
and government policylhis will also be
outlined in a forthcoming Open Spaces
SPDhat will be prepared by the Council




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proped
Topic Amendment
Affinity |Water reuse | Guidance relating to rainwater harvesting and greywater reuse, alongside related poli 8. Noted.
Water within the Local Plan to reduce water consumption within new developménts
welcomed.
Historic |TallBuildings | While we agree that developers should undertake their own visual assessments, we | 9. The Council does not consider that th
England consider that tall building development within Harlow should be genuinely-jgddras identification of spatial areas for tall

required by the NPPF, and to this end the SPD should establish the stratigyocpotext
and identify (spatially) areas where tall buildings might, and might not, be appropriate

buildings is an issue which can be cove
by an SPD. This is an issug@ch can be
addressed in a Development Plan
Document and may be considered in th
next version of the Local Plan.

Tall Buildings

Given that the heights of tall buildings vary markedly (assotey building might be

regarded as tall in a twestoreyneighbourhood), it may be necessary to identify genera
appropriate building heights in those areas. Applications for development within thesg
areas can then be overlaid with the criteria set out in the SPD addendum.

10. The addendum states that a building
is regarded as tall if it is at a height of 6
or more above existing surrounding
buildings. The Council considers this
ensures the scale of existing surroundir
buildings is taken into account when
assessing applications for tall buildings

TallBuildings

In considering the possible impact of tall buildings in Harlow it is important to think al
the place of Harlow as a town within the landscape. It is broader than simply conside
impact upon designated and natesigna8 R K S NA& (i | lt3s@bobit #ciskigriagate
setting of Harlow as a place. Further afield other designated heritage assets may be
affected and so® dzf R NI |j dzA NB  Otfisah& §eNdral expieriedca WitBirythies
assets not just particular views but an animated werogressing through spaces. It is
about considering not just where things are not possible, but also where things may [
possible.

11. The Addendunhas beeramended to
state the importance of considering the
effects of tall buildings on important
assetsawhich are located further afield.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment

Epping |General The response provided is primarily with regards to Garden Town sites that are locate| 12. Noted.

Forest within Eppingrorest District but that may be impacted by the Harlow SPD.

DC General The addendum is a useful opportunity to provide clarification on the relationship betw 13. Clarification of this relationship will k
the Harlow Design Guide and the Harlow and Gilston Garden Town Design Guide, al provided in the full Design Guide updat
could expand further on the relation between the two documents.

Tall Buildings | In principle, the additional guidance in the Harlow Design SPD related to the désadin | 14. Noted.
buildings is welcome as it supports and provides further detail to the principles of higl
guality design as outlined in the EFDC Local Plan
Tall Buildings,| This is aligned with EFDC Local Plan policy DM9. The Strate@ai8#aace within the 15. Noted.
para 1.7 HGGT Design Guide notes that development within Latton Priory however should be
limited to two-storeys.
Tall Buildings,| Massing Studies are critical to understanding the impact that proposed development, 16. The Council considers this an
para 1.11 especially when of significant massing, will have on its surroundings. We recommeng important element of the submission of

becomes a definite requirement for any new tall building application.

planning application Wwich has a tall
building element. It will be decided on g
caseby-case basis whether a massing
study. The requirement will form part of
0KS / 2dzy OAt Qa @I 7
currently being updated.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Section/
Topic

Consultee)

Summary ofepresentation

CouncilResponse and Proposed
Amendment

Tall Buildings,
para 1.12

Epping
Forest
DC
cont.

2 KIG Aa YSIYyG-LIOE ¥REARKEEKR2OLE RE 8S Of I N}

be determined.

17. The Council considers that, givéne
subjective nature of appreciating buildir
RSaAdayz GKS HIINKI &
should be retained without further
definition to ensure design and
contextual issues can be considered or]
caseby-case basis.

Tall Buildings,
para 1.12

The NationaModel Design Code encourages community engagement in the processe
design and placshaping. It would be good to incorporate this reference in to the SPD

18. Referenceéhas beeradded to the
relevant part of the forthcoming new
Statement of Communitinvolvement,
which will encourage applicants to carry
out significant engagement with the
community at the preapplication stage.

Tall Buildings,
para 1.17

Proposals for tall buildings within Harlow may have an impact on key viewpoints as s
from within Epping Forest Districtplease clarify how EFDC will be consulted with rega
to these proposals.

19. The Council is intending to publish &
updated Statement of Community
Involvement which will detail the level g
engagement that will be undertak in
respect of applications. In some cases
will be dealt with on a casby-case basis
and it is not appropriate to set this out i
the Design Guide Addendum.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee Section/ Summary of representation CounciResponse and Proposed
Topic Amendment
Epping |Tall Buildings, The requirement of 80% of flats in a tall building to be dual aspect is supported as a | 20. This requiremenhas beeramended
Forest |paral1l.20 minimum but this could be increased to 100%. London Plan seeks to maximise dual { to 90%, but with allowance for flexibility,
DC dwellings and avoidingle aspect ones. where strong justification can be
provided. It is not necessarily appropria
cont. to be in accordance with the London PI
on this, given the contextual and desigr
differences between Greater London ar
Harlow.
Tall Buildings,| Wind mitigation measures should be well designed and integrated in the overall desi¢ 21. The texthas beerclarified to ensure
para 1.27 the scheme. this point is made.
Tall Buildings, ¢ KS GSNY Wy S3AFGiAGS Ot AYFGAO AYLI OGQ A 322 The texthas beeramended to
para 1.28 Without the specification of which potential negative impacts a tall building may have| remove this reference to avoid repetitio
its immediate environment, an applicant may not feel the need to additeissmatter of earlier wording.
proactively.
Privacy and | In principle, the additional guidance is welcome as it supports and provides further d¢ 23. Noted.
Overlooking | to the principles of high quality design as outlined in the EFDC Local Plan
Privacy and | Neither of these imagesa®XB f  § SR RANB Ot & (2 GKS OK|24. Theimagehave beerchanged
Overlooking, |2 GSNX 221 Ay 3dQd ¢KS OKILIISNRa YSaal 3S g zgaccordingly
Pg 9 illustrated principles of privacy and overlooking.
Privacy and | The minimum distances set out in this section are supported by EFDC for habitable r{25. The main Design Guidpdate will
Overlooking, |in houses; however it would be useful to provide distances between habitable rooms |address this.
para 2.2 flats as well as flat balconies.
Privacy and | This is an important and useful section that would benefit from clarification and expar 26. The main Design Guide update will
Overlooking, | It would be good to clarify what are the minimum distances for setbacks that are deejaddress this.

para 2.5

insufficient in size?




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee Section/ Summary of representation CounciResponse and Proposed
Topic Amendment
Epping |Privacy and | Could the section be expanded with good practice examples of boundary conditions {27. The Council will consider providing
Forest |Overlooking, | would be favouredy the Council? examples of boundary conditions as pa
DC para 2.5 of the full Design Guide Update.
cont. Privacyand |[I I & (0KS W{GNBSGa F2NJ!'ffQ OKI LISNI Ay (28 The Addendunhas beeramended to
Overlooking, | referred to? refer to this.
para 2.5
Privacy and | Best practice design for side elevations of housing is important to mitigate issues of |29. The Council will consider providing
Overlooking, | overlooking and privacy. We recommend this becomes a defiagairement for any newjexamples of side elevations, in the
para 2.6 residential development. context of privacy and overlooking, as
part of the full Design Guide Update.
Amenity In principle, theadditional guidance in the Harlow Design SPD related to amenity spa¢30. Noted.
Space and gardens is welcome as it supports and provides further detail to the principles of plac
Gardens shaping and high quality design as outlined in the EFDC Local Plan
Amenity These minimum standards are not considered appropriate for all dwelling/settlement|31. In paragraph3.2 of the Addendumit
Spaceand types, and prescribing different ranges of sizes should be considered for different is explained that thespace can include
Gardens, characters of development. The space standards as currently statbeé draft SPD risk |communal/amenity areas etc., plus a
Table 1 creating low density suburban character neighbourhoods and do not allow for the var lower standard may be considered if

and diversity of housing types set out within the HGGT Design Guide (which includes
range of types such as mews, sahetached and family homesJhe Essex Design Guide
also currently sets out a range of garden sizes that varies by the nature of developmg
starting at a minimum of 25sg.m. The Essex Design Guide alsostatesNA @ G S
larger than 40sg.m may be possible where they makeafisavkward site shapes and
where there are privacy issues relating to existing development. Elsewhere, however
f I NESN) 3F NRSya aK2dzZ R 0S I @2ARSR®PE 9CH5

thereis suitable green space nearby. Tk
importance ofaccess t@ardens etc. has
alsobeen amplified by the pandemig¢he
Council considers, therefore, that the
minimum standards and associated text
are appropriate.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment

Epping |Amenity The sentence appears to have a grammatical esrat should be reviewed. 32a. Thishas beercorrected.

Forest |Space and

DC Gardens, parg

cont.

3.5

Amenity
Space and
Gardens, parg
3.5

¢CKS . w9 W{AGS [leé2dzi tflyyAy3a F2NJ 5 &f
handbook stipulates in section3.3thatt L4 A & NBO2 YY SagpRe® R (i K
adequately sunlit throughout the year, at least half of a garden or amenity area shoul
NBEOSAG®S |G tSIrad (g2 K2dz2NB 2F adzyt A3IK{
requirement as put forward by the Harlow SPD with BRE best praditiee standards
refer to different conditiong; it would be helpful if the SPD adopted BRE guidelines.

32b. The Addendunimas beeramended
to use the suggested wording from the
BRE handbook.

Householder
Guidance

In principle, the additional guidance in the Harlow Design SPD related to householde
extensions is welcome as it supports and provides further detail to the principles of p
shaping and high quality design as outlined in the EFDC Local Plan.

33. Noted.

Householder
Guidance

Generally, the chapter would benefit from the inclusion of exemplar householder
development projects (with images) in the District (or other Districts of similar charact
that promote principles of high quality design.

34. Exemplar householder development
projects will be included in the full updat
of the Design Guide.

Householder

Prescribing the use of materials thatatchthe original dwelling risks not leaving room fd

35. The Addenduninas beerupdated to

Guidance, innovative or contemporaryasign within householder development. This item should kreflect thiswording.
para 4.4 ii revised to say materials thabmplementhe original dwelling, or thatakes cues fronthe
materials / form / appearance of the original dwelling.
Climate Generally, the recommendations of the chapter are not as ambitious as the standard{36. The Addendunihas beeramended so
Change forward by the HGGT Sustainability Guidance and Checklist in terms of environmentithe Checklist is referred to.

targets,therefore we would recommend that where quantitative targets are involved, 1

HGGT Sustainability Guidance is referred to.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment
Epping |Climate The document does provide more detailed design guidance under certain topics not |37. Noted.
Forest |Change covered by the Sustainability Guidance, and is therefore welcomed as additional
DC information on how taranslate Sustainable Design principles into architectural and pl
cont shaping decisions.
' Climate The SPD currently only makes reference to operational carbon inzenetcarbon 38. The Addendunias beeramended to
Change approach to building, but this should be expandedndude embodied carbon. include this.
Climate Generally, the chapter would benefit from the inclusion of exemplar projects (with img39. Relevant exemplar projects will be
Change in the District (or other Districts of similar character) that promptaciples of high qualitjincluded in the full update of the Design
and sustainable design. Guide.
Climate It would also benefit from emphasis on the importance of sustainable design when it [40. The Addenduninas beeramended to
Change comes to theetrofit of existing buildings including when there is a use change (e.g. |include this.
conversion of office into residential).
Climate Further examples of types of renewable energy should be provieégdnd just solar 41. The Addenduntnas beeramended to

Change, para
5.3

panels. These could includeeV charging points lotemperature district heating and heg
pumps

include further examples.

Climate
Change, para
5.9

Providing floor plan dimensions that illustratéhat is considered too deep of a floor plar
would help clarify this point to a reader.

42. The Council considers that providing
floor plan dimensions could be too
prescriptive.

Climate
Change, para
5.31

Providing examples of water use minimisatimeasures would be helpfalfor example,
low flush toilets, smaller baths, taps and showers with flow regulators.

43. The Addendunthas beeramended to
includeexamples




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee)

Section/
Topic

Summary of representation

CouncilResponse and Proposed
Amendment

Essex
County
Council

General

The proliferation of design advice and guidance for the Harlow area needs careful
consideration

This includes considering the relationship of this addendum with the existing Harlow
Design Guide (since this additiasll sit alongside the existing main guide), together wit
the related documents covering Harlow & Gilstorrd&e Town (HGGT) which include
HGGT Vision documeiGGT Design GuiddGGT Sustainability Checklist

This means that landowners, developerssigmers & planning applicants in principle ne
to consider and refer to at least five design related guidance documents. This appeat
overload of guidance of similar purpose and its overall effectiveness and practical
application need consideration asresult. A question arises as to how far it is realistic t
these users of the planning system will be aware of all these disparate design guide §
and work through them all in developing their proposals

44. The Design Guide Addendum is
specificdly relevant to Harlow and
considers factors such as its New Town
heritage. The Council website and the
Validation Checklist (which is in the
process of being updated) signpost
applicants to the various guidance whic
is available. However, the Council will
consider this issue carefully as part of tf
overall Design Guide Update including 1
need to simplify the number of design
based guidance, working alongside HG
partners.

Climate
Change

Section welcomedgood deal of useful and practical conteartd adviceThe format of this
would benefit from further consideration and review since it is currently setoutas a s
of text paragraphs, although the stifeadings for each area of subject matter are
considered useful for document users and coulayer helpful (to HDC) as a prompt for
further subdivision of this section. Alternatively, there is an option to integrate this
content within the other content of the design document in the interest of ensuring tha
climate change and sustainability of lalings are considered at all stages and parts of t
design process as an integral element, rather than it appearing as an add on subject
at the end of the document

45. The Addenduninas beeramended to
ensure other sections signpost to the
ClimateChange section where
appropriate. The Council considers it
important to have Climate Change as a
standalone section to ensure its
importance is emphasised.

Amenity
Space and
Gardens

This could benefit from a broader incorporation of good green infrastme principles anc
design and how to bring this into the design of buildings and schemes. Helpful inform
on this could be sourced from the Essex Green Infrastructure Strategy 2020 and it cd
developed / supplemented by good practice examplesadr from Harlow and the
surrounding area

46. The Design Guide Update will consif
Green Infrastructure as part of the main
update and any other related SPDs it m
prepare for Green Infrastructure in
Harlow.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary ofepresentation CouncilResponse and Proposed
Topic Amendment
Essex General For the purposes of making the Addendum more comprehensive as an information a[47. These will be included in the main
County guidance source, it could benefit from links to other sources of megepthinformation |update of the Design Guide.
Council ¢ such as Building Research Establishment; the Gov.UK website; Royal Institute of B
Architects (RIBA) etc.
cont.
Turley |General SSRE Investn]entl_:irnited is the applicant for aAkey town centre regen,eration applicgti 48. Noted.
o.b.o. F2NJ WISNBIIFNI26Q 0GKS fIyR b2NIK 2F (R
SSRE HW/OUTAM/21/000251, pending). These representations are therefore made in the
Investme context of SSRE Investment 4 tadibeing a key landowner, investor and developer in
nt 4 Ltd. Harlow town centre.
Tall Buildings | We consider it is not appropriate try and define a tall building for the District of Harloy 49. This point is addressed by the
as a whole, as what will constitute a tall buildings intinen centre will be differentto  |a 0 | ( S Yt&l YuildingsXre defined as
what is a tall building on a suburban street. structures that are more than 6 metres
taller in height above that of surroundin
buildingX ¢ =~ @&dagiderk context of
the area.
Tall Buildings | In terms of the town centre, it is important to note (as already done so in paragraph 1 50. See response #49.

the Draft Addendum SPD) that Harlow Town Centre currently has a number of extan|
planning permission or submittgalanning applications for buildings ranging in113
A02NBead CAZNIKSNN2NBE>X AG Aa dzy RSNEG22H
I FoAYSG Ay {SLGSYOSNI Haum0 GKIG GKS LI
regeneration and rebuilding ¥ 2 dzNJ G426y OSY G NBXE o0LI NI
GKFG aKSAIKEG gAff 0S | 1Se& O2yaARSNI (A
AyOfdzRS ySé GFftf o0dzAf RAY3Ia€é 6 LI NI INI LI
O2yaidA GozieSt RAWHREXY | I NI 2g ¢26y / Sy iNFB
considered appropriate to also account for planned building heights when defining a {

building in its locality.
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Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee)

Section/
Topic

Summary ofepresentation

CouncilResponse and Proposed
Amendment

Turley
0.b.o.

Tall Buildings

(0p))

aK2dzZ R GKSNBT2NB
S5 20SNJ on YSGNBa

tKS RSTAYAGAZY
a0 NHzOGdzNBa GKIFG |

151. See response #49.

SSRE

Tall Buildings

¢CKS dzyRSNRAGIYRAY3 2F We¢26SN) . dzAif RAy3a(

52. Noted.

Investme
nt 4 Ltd.
cont.

Tall Buildings

Ly GSN¥Ya 2F WwWe2pyaol LIS
isnot(')z y A RSNBR | LILINE LJNJ\I

~w
oA ra

.dzAfRAyaan )\ij
lj S G2 o6S Oflaas
We¢ 25y aol LJS . q
buildings that are generally-2 storeys taller than their context (subject limcation) the
taller end of the range should be considered for the likes of the town centre.

53. Paragrapthas beeramended to state
that such buildings are generally at leas
few stories taller than their context
(deliberately not prescriptive to @ for
flexibility).

Tall Buildings

CAylLttes AG Aa y2G O2yaARSNBR (KIFG w{ft
appropriate for them to be so sweepingly negatively portrayed considering that they
currently form a key characteristic of the Town Centre. Whilst it is acknowledged that
broader tall blocks can have greater sensitivities to consider, when designed to a hig
guality they can still have a key role to play in placemaking, contributing to local char
and optimising the use of land depending on the location and contextsite. As such,
Fff26Fy0OS aK2dz R 6S IABSY F2N 0KS Ay Of
townscape / character contribution and site context.

54. The wording reflects the aspiration f
the town centre to have a differing mix ¢
buildings compared to many of the
existing buildings, which are recognisec
not necessarily performing well in desig
terms.

Tall Buildings

It is also recommended that precedent images are included in the draft Addendum S
better demonstrate whati© 2 Yy 8 A RSNBER (2 6S SIFOK OFGS

55. Such images will be included in the
main Design Guide update.

Tall Buildings

CKS / 2dzyOAf Qa @GAaAz2y FT2NI I NI 2g ¢206y |/
plans for the ambitious regeneration of the Town Centre, including tall buildings. This
considered appropriate and is welcome. Furthermore, it is reflective of hr@aerick

Gibberd , the architect of the original Harlow New Town, envisioned the future of the
/ SYGNB X LYy GKA&a O2yGSEGEZ Ald A& O2y&anrr

specific in the Town Centre being considered appropriate for taldlimgs in principle.

56. It is important that the Design Guide
Addendum is recognised as an SPD wH
covers the whole of the district. The tow
centre will be addressed by the Town
Centre Masterplan (SPD).
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Consultee| Section/ Summary ofepresentation CouncilResponse and Proposed
Topic Amendment
Turley |General It is also considered appropriate to cross reference the emerging Town Centre Mastg 57. Given the Masterplan is at an early
o.b.o. in helping to differentiate how height should be treatedtive designated town centre in |stage of production as an SPD, the
SSRE comparison to the wider Harlow area. Addendumhas beeramended to signpos
Investme it, but not crossreference in too much
nt 4 Ltd. detail. It may be more appropriat®f the
cont. full Design Guide update to provide mo
crossreferencing.
General {LISOAFAOItEEE Ay NBIINR G2 {{w9 Ly@Sadul V58 Noted.
is one of the specific sites in the Town Centre best suited for accommodatibgitdlhgs
(7-12 storeys with 18+ storey elements) in townscape and regeneration terms.
Tall Buildings | In order to adequately landmark the Town Centre, encourage regeneration and grow|59. Noted.
and account for the range ofZ0+ storey buildings thdtave already been approved or &
subject to live planning applications, it is considered appropriate that the Town Centr
allows for clusters of tall buildings (appropriately located and designed) rather than
individual tall buildings. There are alreadp@mnber of tall buildings that have been
approved, particularly in the peripheries of the Town Centre and north of Fourth Aver|
which means that further tall buildings will be necessary to better landmark the true h
and entrances into the Town Centa@d, as such, requires the need for a cluster approq
Tall Buildings | It is considered that what is an appropriate proposed height for a scheme is depende 60. Noted.
the context of its location and its immediate surroundings (both existing anthpld). It is
therefore, recommended that the draft Addendum SPD should not seek to be overly
prescriptive on the classification of tall buildings and what is considered to be an
appropriate height as this will vary on a site by site basis.
TallBuildings|b 2 G 6 AGKa Gl yRAY3IZ O2yaAiARSNAY3I GKS [/ 2 dzy (61 This will be addressed in the Town

the scale of development that currently exists and that is anticipated to come forward
through extant planning permissions and live planning applicatiorgould be

appropriate for a tall building on certain sites within the Town Centre to be as follows

Centre Masterplan (SPD).
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Consultee)

Section/
Topic

Summary of representation

CouncilResponse and Proposed
Amendment

Turley
0.b.o.
SSRE
Investme

Tall Buildings

Townscape Building8-12 storeys are considered an appropriate height in the town
centre. It is considered that Westgate House (at 8 converted commercial storeys) an(
Joseph Rank Housgat 12 converted commercial storeys) are all appropriate to be clas
Fd We2pyaol LIS . dzAif RAY3IAQ

62. See response #61.

nt 4 Ltd.
cont.

Tall Buildings

Tower Building; 18+ storeys (where justified and designed of a high quality). It is
considered this scale is necessaiilg @Al 6f & | OKAS@S (GKS Wi
Hn aG2NBeéea OFly NBadzZ G Ay | Y2NB aljdz d
the context of growing number of 105 storey buildings that currently exist or are
consented / submittd for approval. It is for this reason that buildirggech as Joseph Ran
| 2dzaS A& y20 FLLINRBLINARIFGS F2NJ oSAy3a Of
the Town Centre would be appropriate in townscape terms to accommodate Tower
Buildingsomy b ai2NBeasx FT2N) gKAOK {{w9 Ly@S]
Harvey Centre is considered to be one of them.

63. See response #61.

Tall Buildings

Slab BuildinggL G A& O2YaARSNBR GKFG gKI G IpaBin
the Town Centre, subject to the context of a site and the quality of design of the sche
The appropriate height of these buildings will depend on their length/breadth and
orientation but could range from-&2 storeys.

64. See response #61.

Tal Buildings

However, care should be taken in defining appropriate storey heights, as this will vary
depending on whether the use is commercial or residential.

65. See response #61.

Tall Buildings,
para 1.7

Xshould be made clear to not relate to tliesignated Town Centrft] presents
challenges to the regeneration aspirations of the Town Centre, which in some parts i
uncharacteristically lowise /lowrR Sy a A G &= LI NI A Odzf NI & ¥F32
Harlowtobe2 ¥ | a Ol t 8SG@a@odl wavlfft O

66.¢ KS fuhlgsSthedeXs evidence g
strong mitigating circumstances or
significant visual reasons and
associated aesthetic townscape
advantages | ff 2ga F2NJ
flexibility in the Town Centre.
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Consultee| Section/ Summary ofepresentation CouncilResponse and Proposed
Topic Amendment
Turley |Tall Buildings, X recommendedhat this is changed to specifically relate to existing low rise and low |67. Given the Addendum applies to the
o.b.o. para 1.10 density areas outside of the designated Town Centre. whole district and para 1.7 provides
SSRE flexibility regarding the Town Centre, th
Investme Council cosiders amending this
nt 4 Ltd. paragraph is not necessary.
cont. Tall Buildings, ¢ KS RN} T4 ! RRSYRdzy {t5 R2Sa y20 alLJSOA 168.Further texthas beeradded to clarify
para 1.11 comprise beyond what can already be expected within a Design and Access Statemqwhat would be required in the Massing
TownscapeAssessmen, this should be removed as a requirement or at the least bette Study.
clarified.
Tall Buildings,| Whilst it is acknowledged that it is right to encage and optimise the delivery of dual [69. Based on experience with relevant
para 1.20 aspect units, this drafted requirement is overly prescriptive and onerous to the potent planning applications in the district, and
hindrance of housing delivery. It is not made clear what studies have been undertake response to a representation made by &
inform the 80% target and how deliveaie this level of dual aspect provision is for all  [adjoining LPA (see response #20is
forms of tall building categories the draft Addendum SPD identified (i.e. Townscape, |considered appropriate to retain the due
and Slab). Furthermore, the wording does not allow much in the way of flexibility aspect requirement anchake an
depending on site and design gjpiéc circumstances, which is inappropriate. Alternativelamendment toincrease it to 90%, but
the following options are recommended: with allowance for flexibility where stron
justification can be provided.
Tall Buildings,| It is expected for all categories @l buildings to maximise the provision of dual aspect|70. See response #69.
para 1.20 units, where appropriate to the overall form and design and subject to the constraints

the site. Point towers in particular are expected to achieve a high provision of dual ag
units.

Single agect north facing dwellings should be avoided where possible subject to spec
site constraints, orientation.

Where single aspect dwellings are proposed, it will need to be demonstrated at detai
design stage that it achieves an adequate level of \etidn, privacy, daylight and therma
comfort. The use of facade insets or popts may be an appropriate design feature to
consider.
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Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment

Turley |Tall Buildings, It is not appropriate to completely discount the mitigation measures that can be achig 71. Thishas beeramended to ensure it

o.b.o. para 1.261.27| by trees and soft landscaping, particularly if the draft Addendum SPD instead allows |accords with the Climate Change sectig

SSRE likes ofawnings, which can be retractable and temporary. Furthermore, this position ifregarding Green Infrastructure being us

Investme paragraphs 1.26 and 1.27 directly contradict what is later written in paragraphs 5.6 afto manage wind microclimate.

nt 4 Ltd. 5.10 of the Climate Change section, where tree planting is highlighted as being an

cont. appraopriate way for managing wind microclimate.

Tall Buildings,
para 1.261.27

Leeds and the City of Londd@dL) are the only other local authorities that have previot
set out guidelines that dissuade against allowing landscaping in baseline wind asses
though this does not equate to landscape features being prohibited. While CoL prefe
baseline assessents¢ an initial benchmark to identify the underlying, unmitigated
potential windiness upon introduction of a new structur¢o exclude landscaping, this
does not inevitably preclude the use of landscaping during subsequent stages of
assessment, and petission has been granted since the publication of the CoL guidelir
2019 where landscaping has formed a key part of the wind mitigation strategies emp
for tall buildings, 2 Finsbury Avenue, for example. The recently released Draft Wind &
Micro-climate Toolkit for Leeds (July 2021) now makes no reference to either landsca
or trees. The continued, careful use of soft landscaping as one of many tools to shap
microclimate should not be so readily dismissed. Outside the built environment theibg
of tree planting is well known for managing wind and other critical microclimate varial
with windbreak and shelterbelt application taking exclusive advantage of the benefits
trees as effective measures to alleviate the effects of wind.

72. See reponse #71.
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Topic Amendment

Turley |Tall Buildings, ¢ rgé I Ade 27 | 2y R2yQda O2YLINRA&Sa d:ircaysqmqﬂén. See response #71.

0.b.o. paral.261.27/atu2Nbkéa |yR Au Aa |01ly2gt SRAISR AYy UKS

SSRE 0dzAf RAYy3 LINRLRalfa Ay GKS [/ AGe 2F [ 2YH

Investme London or other cities where the height of general surroundisdewer than the typical

nt4 Ltd. 0dzAf RAYy3 aG201 Ay GUKS OAalGeédd LG A& (K

cont. applying guidelines equivalent to the City of London to Harlow Town Centre as the tw

considered to be in no way comparable. As suchdifadt Addendum SPD should be
amended to allow trees and soft landscaping to be used for wind mitigation.

Privacy & Figure 2.1 demonstrates a situation between two houses with gardens and not in a tq74. An amendmenhas beermade
Overlooking, | centre /urban setting between flatted developments. It is therefore considered accordingly.
para 2.2 appropriate that the 18 metre rule is not stringently applied in such locations, such as

Harlow Town Centre, and this should be stated explicitly. It is recommended that the

wordingoft F N} 3N} LJK H®dH A& | YSYRSR (G2 GKS ¥

windows will normally require a minimum separation distance of 18 metres, except w

the existing character of the area varies from this (see figure 2.1 below), such as pot¢

Ay GKS ¢26y [ SYyGaNBé
Privacy & Combined with paragraph 2.6 relating to angles and glazing of windows, it is welcom|75. Noted.
Overlooking, | appropriate design mitigation measures are allowed in guidan@stvess potential
para 2.3 overlooking conflicts, particularly for enabling opportunities to optimise sites for housi

delivery in more built up areas.
Privacy & This design approach is supported for encouraging the integrafi@ctive frontage 76. Noted.
Overlooking, | residential and appropriate town centre uses with public spaces to promote activity a

para 2.5

safety in public spaces.
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Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment
Turley |Privacy & CANBRGfe> GKS RNI T ! RRSYyRdzy {t5 &aSSYa |77. Amendmenthas beermade to refer
o.b.o. Overlooking, |which the angle is measured must be located on the ground floor or lowest residentigto it being fromthe centre of the lowest
SSRE para 2.9 level. For clarity, th&@ NI FG 3JdzA RIF yOS & K2dz R &LIJSOA T @ [residential windowwhich is what Fig. 2.1
Investme which the angle is measured must be located on the ground floor or lowest residentig shows.
nt 4 Ltd. level¢ considering BRE guidance it is assumed that it should be from the centre of th
cont. lowest residenial window.
Privacy & Secondly, the adopted Harlow Local Plan, draft Harlow Town Centre Area Action Pla|78. The Addendunimas beeramended to
Overlooking, |6 5SOSYO SN Hamdpd YR RN}YFO ¢2¢6y t €Iy 06 {usethesuggested wording from the BR
para 2.9 for substantial housing and commercial growth within the town centre. However, the |handbook.
angle distances draft guidance makes no flexible allowances for how this gaodth
densification would work with the draft guidance to promote residential locations suita
for densification and tall buildings, such as in the town centre. In its current form, this
light angle distances guidance would significantly restrictitight of tall buildings in
locations that could otherwise be suitable for tall buildings that were able to provide
overall acceptable levels of daylight/sunlight in accordance with BRE Guidance.
Privacy & Finally, it is not clear why the 30 degree and 45 degree rules are being referenced in|79. See response #78.
Overlooking, |Wt NA @I O8 YR h@SNI 221Ay3Q aSOilhktoet@d T
para 2.9 RFefAIKiIkadzyt AIKG YIFIGGSNBRD® Ly LRISYGAl

paragraphs 2.2 and 2.3 specifying separation distances between facing habitable wir
or possible reduced distances for frontage buildings shoalduificient to safeguard
acceptable levels of overlooking. It is therefore recommended that either the text is
removed from this section and instead used solely in Section 4 (Householder Guidan
currently drafted; or that wording be included in theadt light angle distances guidance
Ff2y3a GKS fAySa 2F atNRLRalta oKSNB (K
require the provision of a Sunlight and Daylight Assessment to demonstrate that
neighbouring properties receive an acceptable lefedaylight/sunlight in accordance wit
. W9 DdzA RIF yOSd¢




Appendix 1: Schedule of Representations and Responses
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Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment
Turley |Amenity All ofthese minimum standards for each dwelling type are considered to be significan80. These standards are considered
o.b.o. Space & too high, particularly for any dwellings within more urban settings. To put some of the appropriate for Harlow, given its New
SSRE Gardens, figures into perspective, for a 5+ dwelling over tdwellings, the minimum space Town heritage and the status of the wid
Investme |Table 1 standards is 110sgmas such the proposed draft Addendum SPD is looking in some |area as a Garden Town, plus the more
nt 4 Ltd. instances for the same provision of internal space to be provided externally, which is |widely-recognised importance of garden
cont. unrealistic. How these figures have been reached have not been justified or evidencgas a result of the effects ohé pandemic
risk posing significant viability constraints, particularly for high density flatted and lockdowns, etc. However, the texas
RSOSt2LIYSyGaz gKAOK INB It NSFRe& LINE @S ybeenamended to say that flexibility may
G2 KIFI @S @GAlFoAftAGE OKIFffSyaSa o¢asSsingdn® (be given where viability is an issue,
I L] wS@ASS al NOK HAMYy QO ® subject to the submission of an
independent viability assessment.
Amenity As well as theequirement being generally too high, the flat requirement being set at |81. The blanket requirement for flats is
Space & 20sgm regardless of number of bedrooms is also wholly inappropriate, particularly |because the requirement can include
Gardens, considering that the draft guidance for houses does allow for this variation. A studio f|balcony space and a proportion of
Table 1 does not lave the same external amenity space needs abaddoom flat, and this shoul{communal areas. It is also explained th;
be reflected in the minimum standards. a lower standard may be cousred
With the above in mind, it is considered that the minimum standards currently quoted appropriate if alternative green space is
should be broadly halved and with different levelstdndards set for 1 beds, 2 beds and within a 18minute walking distance.
beds (e.g. 5sgm, 10sgm and 15sgm).
Amenity This flexible approach for what counts towards the amenity provision is welcomed an 82. The texthas beeramended to provid
Space & supported, however, it is also recommended that: a distance (800m to accord with similar

Gardens, parg
3.2

w10 minutes be specified as a walking distance instead, such as 900m.
w LYGSNYylrt O2YYdzylf | YSyAGe &aLl OS3T g KA
development, is also allowed to be counted where it is not possible to meet the stand
externally.

measurements in the HLDP). The
communal amenity space referred to
R2Say Qi aLISOATe 4K
internal or external, so no amendment
has beemmade on this point.
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Topic Amendment

Turley Amenity Recommended that the guidance also recognises that there are some instances wise|83. Amendmenthas beemrmade to state

o.b.o. Space & not appropriate to provide a flat with private external amenity space (i.e. a balcony), |[that when reduced provision of balconie

SSRE Gardens, parg particularly for tall buildings in the Town Centre, where factors such as noise, wind ar is sufficientlyjustified, highquality

Investme |3.2 daylight/sunlight may not result in well used balcony spaces and wheréectire / communal amenity spacghouldbe

nt 4 Ltd. townscape quality (particularly for the delivery of a slender Tower) may be underming provided to offset the lack of private

cont. these circumstances, when reduced provision of balconies is well justified, it should jamenity space.

required for high quality communal amenity space to be providedftset the lack of
private amenity space.

Amenity
Space &
Gardens, parg
3.5

Again, it is not clear what has informed this targeted standard and why the shortest d
the year is being focused on, when people are less likely to use their outdoor spaces
depths of winter. It is considered owoluted to apply guidance that deviates from BRE

guidelines, and unreasonable to expect a balcony in a built up area to receive direct §
the 21st December. Instead, it is considered best to align with BRE Guidelines and fa
the 21st March dateFurthermore, whilst this target may be appropriate for open amer
space, such as a private or communal garden / roof terrace, it is not appropriate to aj
balconies, which are of a much more limited size and can be inset rather than protrug
AsslzOKS Al A& NBO2YYSYRSR G(G(KS GSEG Aa |

(excluding balconies) should be positioned to receive a minimum of 2 hours of direct
sunshine on 50% of the area on the spring equinox on the 21st March in accordance
BREDdzA RSt Ay Sa¢

84. The shortest day is used as an
example because this reflects the
minimum possible amount of sunlight
available in the year. Going beyond the
BRE requirements is appropriate for
Harlow, given the wider area being
designated as a Garden Town.

The texthas beeramended to say
flexibility may be considered for north
facing areas and flat balconies, as at lei
some receipt of direct sunlight on
balconies and nortiiacing areag even if
just between Spring and Autungwould
clearly be beneficial for wellbeingn@
growing plants, etc.).
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Topic Amendment

Turley Climate a ﬂr@ximisg svolar'receip'gs anAd reduce shading, tall bu[ldings ina deyeJopment shou(85. Texthas beervamended to say

0.b.o. Change,para|f 20F USR U2 0KS Yy2NIUK 2F 0KS {AU0S¢édP ¢KAaXaK2dzZ R Yy2NXI ff e

SSRE 5.4 on other factors such as heritage/townscape and the location of neighbotesidential

Investme RoStftAy3dad LG Aar GKSNBT2NB>X NBO2YYSYH

nt 4 Ltd. often the case that to maximise solar receipts and reduce shading, tall buildings in a

cont. development should be located to the north of the Site, althoulgg t

appropriateness/feasibility of this will vary on a site by site basis will need to also be
AYTF2NYSR 6@ 20KSNJ RSaAday FI OG2NEDE

Climate
Change, para
5.4

We do not agree that tall buildings in Harlow Town Centre automatically lend themse
well to vertical axis wind turbines as this needs to be heavily informed by townscape
visual impact.

86. Texthasnot beenamended as it
states verticalxis wind tirbines as just
being a possibility.

Climate
Change, para
5.6

It is agreed that tree planting as a valuable role to play in managing wind microclimat
conditions, but as mentioned earlier under Section 1, this directly contradicts what is
out in paragraphs 1.26 and 1.27 where it is stated that wind mitigation cannot include
trees and soft landscaping. It is recommended that 1.26 and 1.27 are amended to all
trees and soft landscaping in addressing wind conditions.

87. See response #71.

Climate
Change, para
5.14

In addition to this, it is considered that recognition should be given to the benefits of g
electric energy strategy that takes advantage of the decarbonisation of the National G

thereby allowing the building to be net zeemabled.

88. Texthas beeramended accordingly.
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Topic Amendment
Turley |Climate Furthermore, paragraph 5.23 sets out detaits preferred passive ventilation strategies. |89. Texthas beeramended to include
o.b.o. Change, para| However, there are instances, particularly in urban settings such as town centres, wh oFor instance, if noise or air quality
SSRE 5.16 environmental factors such as noise and air quality means that it is not possible for a|conditions mean that openable windows
Investme development to solely rely on psise measures such as openable windows and itis |cannot be relied upon and need to be
nt 4 Ltd. thereby necessary to incorporate supporting mechanical ventilation. Paragraph 5.16 {supported by a mechanical ventilation
cont. 0S I'YSYRSR (G2 NBFESO0O (dKA&a la F2ftf20a |systemé

be avoided or lessened lbesigningin passive ventilation and passive cooling measure
Developments should not incorporate mechanical cooling unless passive measures |
been fully explored and appraised and proposals that include mechanical cooling shq
clearly demonstratettat passive measure would not be adequate. For instance, if nois
air quality conditions mean that openable windows cannot be relied upon and need t(
supported by a mechanical ventilation system. This could be the case for instances i
aroundthe¢ 2 gy [/ SYUNBS 2N Ff2y3 1 I NI2¢Qa YI 2

Climate
Change, para
5.19

This level of internal planning is unlikely to be possible for all developments, particuls
large flatted regeneration schemes, and will depend on a number of site specific mati
such as orientation, aspegiroximity and natiNd 2 F Yy SA I K0 2 dzZNR y 3
variation for site specific contexts, it is generally considered that rooms that are most
frequently occupied should benefit from a southerly aspect, but with appropriate
measures to avoid overheating. Rooms thratlude a concentration of heat generating
appliances (e.g. kitchens) or are less frequently occupied (e.g. bathrooms) should be

f 20 0SR Ay GKS 022t SNJLINI 2F GKS odzif

90. Texthas beeramended to add
4 Ct SEA 0 Anfay b allovey whér
there are sitespecific constrains relating
to matters such as orientation, aspect,
proximity to and nature of neighbouring
0dzA f RAYy3a¢ o
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Topic
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Amendment

Iceni
Projects

Ltd.
0.b.o. Cl
Ltd.

General

CIL is a key stakeholder within Harlow Town Centre, being the freehold landowner of
asset orBroad Walk. CIL is a longstanding investor and stakeholder within the town ¢
having owned thesite sincel963.

/L[ Qa aAGS Aa OdzaNNByidafe 200dzLIASR o6& |
0.45 hectares. It occupies a prominent position within Harlow Town Centre, bound by,
Broad Walk (to the west), East Walk (to the north), Terminus Street (toasg &d
another small passageway to the south. It is located opposite the Harvey Centre and
adjacent to a number of other retail and commercial uses. Broad Walk is the main
thoroughfare through the town centre, running from north to south and leadingatlyeto
the main Market Square at the northern end.

There are a number of other surrounding development sites, all at different stages wi
0KS LI FYyyAy3 LINRPOS&aad hdzNJ Of ASydQa aaid
Council to transfan the town centre from decline, into a thriving new mixade
community.

91. Noted.

General

CIL strongly supports the overall objectives of the SPD and considers the included to
appropriate to assist the future vitality of Harlow. However, the $&l)d go further in
terms of providing support for tall buildings within the town centre. Additionally, whilst
provision of amenity space is especially important following the recent pandemic, the
policy as it stands could provide a greater level@fibility for proposals within town

centre locations, given that these sites are typically constrained, and that viability can
be problematic. These points are discussed in further detail below.

92. Noted.

Tall Buildings,
para 1.1

As a point otlarification, Paragraph 1.1 of the emerging SPD states that applications
been approved within the town centre of schemes up to 15 storeys. It is worth noting
planning permission was granted for the redevelopment of the Harvey Centre, which

comptised heights of up to 16 storeys (LPA Ref: HW/FUL/00097).

93. Texthas beeramended accordingly.
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Amendment

Iceni
Projects

Ltd.
0.b.o. Cl
Ltd.

Tall Buildings

The SPDBtates that tall buildings are defined as structures that are more than 6 metre
taller in height above that of surrounding buildings or that are over 30 metres in heigh
This is considered to be a reasonable definition of a tall building in the corftértow
Town Centre, however setting out a strict definition can restrict quality development &
each proposal should be considered on its individual merits.

94. Noted.

cont.

Tall Buildings

LG Aa /L[Qa @AS¢g (GKI G GKS $uppbrtin®aldatil®ingd 7
within certain areas, such as the town centre. Confirming support for tall buildings wit
GKS G286y OSYUGNB g2dZ R FfA3Iy (GKS {t5 gA
Plan.

95. The support of tall buildings in the
Town @ntre is provided in the emerging
Town Centre Masterplan (SPD). The
Council may consider support for tall
buildings in other areas as part of the
forthcoming review of the HLDP.

Tall Buildings

It is considered that there should be strong support wittiie SPD for additional height
within the town centre (subject to the consideration of design and technical matters s
out above), in order to assist the Council in meeting its annual housing targets, to suj
growth in Harlow and to drive footfall whiakill contribute to the overall vitality and
viability of the town centre.

96. See above.

Tall Buildings

CIL supports the majority of the commentaryftine height, scale, massing and materials
section, including the requirement for tall buildings to make a positive contribution to
surroundings and an expectation that they will improve and enhance the character ar
appearance of the local area, by providing an aesthetically pleasing dasigtreating a
landmark building.

97. Noted.

Tall Buildings

The SPD states the unique design heritage of Harlow should be supported, in regard
scale, massing, colours, materials and proposals should take cues from the features
typical paletteofy F G SNA L f & 2F | I NI 26Qa 2NAIAYL |

comments that our client supports the inclusion of within the SPD.

98. Noted.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment
lceni Tall Buildings,| The intentions behind this wording in relation to providing good quality homes and |99. Based on experience with relevant
Projects |Para 1.20 protecting views are supported by our client. However, being so prescriptive on the [planning applications in the district, and
Ltd. number of dual aspect flat® be provided could significantly prohibit development, response to a representation made by &
o.b.o.Cl partipularly in constrained town centre Iocation.s. Whilst the gspiration should be alwa adjoi_ning LPA (see response #20), itis
Lt.d. ' proylde asmany dual aspect dwellings as possible, the requirement tq mget 80% may considered qpproprlate to retain the dua
COI‘.lt unviable for many deelopments¢ schemes should be assessed on aBitsite basis. aspect requirement anchake an
' Depending on the constraints of the site, it could potentially result in the scheme beinamendment toincreaseit to 90%, but
limited to five units per core (i.e. 4 dual aspect flats and 1 single aspect), which incur§with allowance for flexibility where stron
design clllenges to produce viable schemes in the town centre. justification can be provided.
Tall Buildings,¢ 2 06 SGGSNI NBFf SO0 (GKA&X (GKS ¢2NRAY3I &K100.See response #99.
para 1.20 daK2dzf R 65 Sy O02dzNl} 3SR | goiRmextialEehlivies dsSobiabed wid
issues that often occur in town centre locations (e.g. constrained sites and also viabil
issues), the requirement for 80% should be removed. This will enable dual aspect un
be maximised, whilst also ensuringaptical and viable design solutions to take place.
Tall Buildings,| CIL fully supports the inclusion of adequate and usable open space to enswguhigi | 101. Texthas not beeramended as it say
para 1.23 developments, however stipulating that open space shouldlié2 A RS R WA y|a | NR dzy R ( K S iabydaXrénRok
0dzAf RAYy3Q O02dzZ R LINPKAOAG RS@OSt2LIYSyld (iKS odzAAftRAY3IAE | YR
where there may not be sufficient space to do this. The wording should be amended | F N2y i 2 F GKS 0dzi f H
provide a greater level of flexibility, by stating thegiplicants should ensure adequate
provision of amenity space, either in front of the building or in other suitable locations
example internal courtyards, podiums and roof terraces).
Tall Buildings,| Whilst CIL acknowledges and agrees that developments should result in safe wind [102. Texthas beeramended to clarify the
para 1.27 conditions, it is not clear from the current wording as to wha requirements of this requirements of the report.

Report are, and standard of acceptability would be. Therefore, to remove ambiguity,
requested that the requirement for a Quantitative Study Report is either removed fror

SPD, or that further clarity is provided to assigpkcants on the scope of such Report.




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment
lceni TallBuildings, | CIL supports the intention behind this paragraph in that it is important for this impact {103. Texthas beeramended accordingly
Projects |Para 1.30 a positive one. However, it is important to note that tall buildings may not always hav
Ltd major impact on a skylineit depends on the suounding context and can also differ
Ob'0C| AAIAYATAOLyGt@ FTNRY QI NRAR2dza OASGLIRAYyGa(
. odzAf RAy3a Oly LRIOSyaAalrtte KFEZS I Yl 22N
cont. Privacy and | Themajority of this section seems most applicable to low level development, rather th 104. Texthas notbeenamended, to
Overlooking | to tall buildings; on this basis, clarification should be provided throughout this section| ensure flexibility in application (also son
to the type of development the requirements relate to. other text is being amendeg see other
responses.)
Privacy and | It states that directly facing habitable room windows will normally require a minimum [ 105. Noted.
Overlooking, | separation distancef 18 metres, except where the existing character of the area varig
para 2.2 from this. This requirement and supporting caveat are considered to be reasonable.
Privacy and | The paragraph also goes onto state that a distanceroéfes should be kept between |[106. This is apparent from the diagrams|
Overlooking, | gardens and habitable rooms. It is presumed that this is in relation to low level suburl and the text.
para 2.2 developments rather than tall buildings in town centre locations. Clarity on this within
SPD would be useful to avoid ambiguity.
Privacy and | To avoid ambiguity, itwould S dza SF¥dzZf A F | RSFAYAUGA2Y |[107.See reponse #77.
Overlooking, | provided either as part of the main text or within a Glossary.

para 2.9




Appendix 1: Schedule of Representations and Responses

Council Response kepmendment toAddendummade Issue wilbe covered in fullipdate to mainDesignGuide (or other document)

Consultee| Section/ Summary of representation CouncilResponse and Proposed
Topic Amendment
lceni Amenity The emerging SPD states a requirement for 20 sq. m of garden space/amenitypspace 108. Theblanket requirement for flats is
Projects Space and flat. This quantum of amenity space per flat is high and, in many cases, particularly i because the requirement can include
Ltd. Gardens centre locations, Woulel likely resuIF in developments being }Jnviable due to the inclusi balcony space and a proportion ef
o.b.o.Cl thle quantum of emenlty space Whlch would Ilkely .have an |mpa¢he nymber of communal areas. It is also explalned thi
Ltd. residential dwellmgs which could be mc_:luded within the scheme. It is |mpertant to n.o.t a lower etandard may be considered .
cont that there are various examples of design standards for other local planning authoriti{ appropriate if alternative green space is
' which stipulate a requirement of 5 sg. m private amenity e each dwelling, with an|within a 10minute walking distane.
uplift of this figure based on occupancy. Whilst these relate to other areas, it does prg
some indication on what is often considered to be acceptable in terms of minimum
amenity space requirements in urban areas.
Amenity The 20 sgnminimum standard set out in this design guidance is considered to be 109. See above.
Space and inappropriate for flatted developments and in practically cases will be unviable, espeg
Gardens when looking to provide affordable housing. Our client thus requests that this figure is
amenrded within the final SPD.
Climate Further clarification needs to be provided within the SPD in regard to what green and 110. Texthas beeramended to provide

Change, para
5.38

features could include.

clarification.

Climate
Changepara
5.39

To avoid ambiguity, it would be useful if the Council could clarify how an applicant sh
demonstrate that the urban heat island effect has been assegsad there relevant
standards that the scheme should be assessed against?

111. Textsaysi | RRNX 4 a4 SR¢

4 | & a S@.& BHag been considered.




Appendix 2: Questionnaire Results and Responses

Council Response kepmendment toAddendum required To be covered in full &ignGuide update

Section 1: Tall Buildings

Question

CouncilResponse and Proposed
Amendment

Do the definition and categories of tall buildings reflect what you consider tall buildings to be?
Yes=17respondents

No =14

N/A=2

112. Theresults of this reflect the
differing views on what a tall building is
The Addendum requires the
consideration of the context of the
surrounding area when defining whethe
I o6dzZAf RAY3 Aa Wil f

How many storeys do you feel a building should have to be called a tall building?
2 to 3 = @espondents

4t05=18

6to7=8

8to11=5

12t017=4

20=1

113. Seeresponse #112

Thinking about the height and scale of tall buildings, are there any specific places in Harlow which you think would
benefit from them?

Town Centre = 1despondents

Industrial Areas =1

No = 26

A414/Edinburgh Way = 1

Railway Station = 3

Neighbourhood Centres = 1

Hospital = 1

Car parks =1

114. The results of this show that there i
understanding regarding the benefits th
tall buildings can bring to Harlow,
particularly in the Town Centre, to assis
with factors such as regeneration. It is
important to note that the Design Guide
Addendum and dter Forward Planning
documents will (or already do) provide
policies which will ensure tall buildings
will provide benefits and any possible
negative impacts are mitigated against
avoided.




Appendix 2: Questionnaire Results and Responses

Council Response kepmendment toAddendum required To be covered in full &ignGuide updat

e

In the town centre specifically, would you prefer clusters of ones which are at different heights or individual tall
buildings?

Clusters = 2tespondents

Individual = 16

N/A=6

115. Noted.

What heights do you think are acceptable (in storeys)?*

Where a range is specified, the maximum from the range is inclueled.

No bigger than existing =r@spondents

2to3=4

4t05=7

6to7=8

8to9=3

10to 11 =8

14to15=4

16t019=2

20 = 4*

FhyS NBaLkRyasS 3IF@S y2 FAIANSE odzi aidl SR ay2 KAIKS
**One response stated 150 SA IK0 2 dzNK22R / SYiUNBaT 2yS NBalLkRyasS a

116. See responsgl12

Aside from the points mentioned in Chapter 1, are there any other potential impacts of tall buildings which should be
Responses sorted by number of respondents makingdime; no number given means one respondent made the p

addressed?
oint.

7. Negative impact on local greenery (inc. woodland) and wildlife

117. Local Green Infrastructure, includin
greenery, woodland and wildlife, is
protected through HLDP policies.

7. Increased cgparking required

118. Car parking will be provided in
accordance with district or county parkif
standards, which are currently being
updated.

6. Overcrowding of people

119. Building Regulations ensure
overcrowdingwithin buildings is avoided
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Council Response kepmendment toAddendum required To be covered in full &ignGuide update

6. Strainon local services/infrastructure (health, police, school, drainage, etc.)

120. Local infrastructure will be upgrade
as part of the wider improvements to thg
district Garden Town, set out in both the
district and Garden Town Infrastructure
Delivery Plandg-unding will be sourced
through the relevant mechanisms (e.g.
Section 106) to ensure new developme
financially contributes to new or
upgraded infrastructure.

5. Cause overshadowing/overlooking and loss of light/views

121. The Design Guide Addendum eress
that tall buildings would not result in
significant overshadowing/overlooking &
loss of light/views.

4. Fire risk (inc. associated with cladding)

122. Building Regulations ensure a
building is safe with regards to fire and
reducing the risk of fire.

4. Increase in crime/angocial behaviour

123. Modern buildings are designed in
such a way that crime is minimised, for
example by ensuring areas are widll
with natural surveillance. More
information is in the main Design Guide

4. Laclof gardens andd NB I & T xNhyOKAf RNBY Q

124. The Design Guide Addendum and
policies in the HLDP will ensure sufficie
communal open space areas, including
GK2aS T2NJ OKAf RNBY

3. Negative impacts on existing residents

125. The Design Guidéddendum and
policies in the HLDP will ensure any
negative impacts on existing residents &
mitigated against and kept to a minimur
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Council Response kepmendment toAddendum required To be covered in full &ignGuide update

3. Risks Harlow feeling like a city

126. A certain amount of growth in
Harlow, as set out in thadoptedHLDP, i
neededto ensure there isufficient
critical mass to support regeneration of
the town, in particular the town centre.

2. Need to consider young/disabled on upper floors

127. This is a consideration for Building
Regulations and the owners of a buildin
when it s in use; however, policies in th
HLDP ensure buildings are accessible.
Regarding childreand young peoplgethe
Design Guide Addendum and policies i
the HLDP will ensure sufficient commur
open space areas, including those for
OKAf RNBY Qaided)t | @8 = |

2. Overall congestion increased

128. See responses #120 and #126.

2. Eyesores

129. The Addendum ensurstall buildings
are aesthetically pleasing.

2. Outside space between buildings must be secure with no alleyways

130. Modern buildings arelesigned in
such a way that crime is minimised, for
example by ensuring areas are widll
with natural surveillance. More
information is in the main Design Guide

2. Car charging points are required

131. The HLDP contains a policy regard
car chargingpoints.

2. Tall buildings could make use of sustainable energy creation to contribute to energy requirement, e.g. solar

132. This is addressed in the Design Gu
Addendum.

Will sufficient critical mass be provided to improve local infrastructure?

133. See response #126.

Other LAs could use tall buildings for emergency housing

134. This is not an issue for the Design
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Council Response kepmendment toAddendum required To be covered in full &ignGuide update

Guide Addendum.

Negative effect on the landscape

135. Thepolicies in the adoptetiLDP,
Design Guide Addendum and main Des
Guide,which is due to be updated in full
ensure any negative effects on the
landscape are mitigated against and ke
to a minimum.

Increased noise

136. Policies in the HLDP ensure noise
new developments is addressed.

Creation of tall buildings leads tocreased climate change

137. Any carbon emissions relating to th
construction of a building, etc., will be
offset by other factors, especially if
renewable energy technologies are
installed, as outlined in the Design Guid
Addendum

Use of town centrdor shopping/entertainment could become limited

138. The increased population in the tov
centre, for example resulting from new
tall buildings, would ensure greater
opportunities for shopping and
entertainment.

Issues with narrow staircases and lifts

139. This is a consideration for Building
Regulations; however, policies in the
HLDP ensure buildings are accessible.

Para 1.5 regarding light manipulatiogthis could cause extra energy usage and light pollution

140. Manipulation of light would not
necessarily cause extra lighting to be
installed. For example, lighting which
would be required anyway could be
installed in such a way that accentuateg
particular features of the building.
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Council Response kepmendment toAddendum required To be covered in full &ignGuide update

2. Create wind/cause swaying of building

141. As specified in th®esign Guide
Addendum, developers will be required
consider the impacts of wind on the
building, and the impacts that the buildi
could have on wind at stredevel, as part
of a planning application.

Need caffree walkways

142. The Tall Buildings s&on of the
Addendum addresses stredvel
consideration, including the safety and
movement of pedestrians.

Build with ecofriendly materials

143. This will be addressed in the full
update of the Design Guide.

Need greenery on facades

144. Texthas beeramended to make
reference to green walls on tall building
The full update of the Design Guide will
cover this in more detalil.

Services should be net zero in terms of energy use

145. This is not an issue which can be
covered by the Design Guide Addendur

Tall buildings should have lower carbon footprint than lowise buildings

146. More-so than lowefrise buildings,
tall buildings have significant
opportunities for renewable energy
generation, such as solar panels and w
turbines, which would aideduction of
the carbon footprint of the building.

Drying facilities are required

147. This is not an issue which can be
covered by the Design Guide Addendur

Bike storage and charging facilities are required

148. Thishas been addressed by anothe
respanse and Addendurhas been
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Council Response kepmendment toAddendum required To be covered in full &ignGuide update

amended accordingly (see response #6

Increased bus services required

149. This is not an issue which can be
covered by the Design Guide Addendur
Improvements to public transport in
Harlow are being addressed separately
suchas through the creation of the
Sustainable Transport Corridor.

Harlow needs own unique trademark, e.g. innovative buildings

150. It is intended that tall buildings in th
Town Centre, in particular, will provide
innovative trademarks.

Facade and glazirdyrability needs to be considered

151. This will primarily be addressed by
Building Regulations, but the issue of
materials will be addressed in the full
update of the Design Guide.

Use of old heating methods in individual apartments should be prohibited

152. This will be addressed by Building
Regulations.

Satellite dishes should be banned

153. The existing Design Guide already
has guidance on satellite dishes, which
will be updated when the full update is
undertaken.

Windows should be maintainable fromside

154. This is not an issue which can be
covered by the Design Guide Addendur

Need to provide homes for locals

155. This is not an issue which can be
covered by the Design Guide Addendur

Buildings must be insulated well

156. This is primarily a consideration for
Building Regulations, but the example ¢@
good insulatiorhavebeenincluded in the
Design Guide as a way to ensure a
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Council Response kepmendment toAddendum required To be covered in full &ignGuide update

building is as energy efficient as possib

Section 2: Privacy and Overlooking

Question

CouncilResponse and Proposed
Amendment

Do the minimum separation distances provide suitable privacy between houses?
Yes = 1@espondents
No =33

157. The results of this reflect concerns
that people have regarding privacy
between houses. Th€ouncil considers
that the guidance in the Addendum
accords with best practice and will
ensure that these issues are addressec
when new structures are built. There is
balance between protecting privacy an
ensuring the most efficient use of
available anduitable landHowever, the
Council may revise this guidance furthe
when the main update to the Design
Guide is undertaken.

Do the light angle distances provide suitable protection against impacting neighbouring properties?
Yes = 1B%espondents

No = 26

N/A =2

158. The results of this reflect concerns
that people have regarding the impact ¢
new structures on the light available to
properties. TheCouncil considers that
the guidance in the Addendulaccords
with best practice and wiknsure that
theseissues are addressed when new
structures are built. There is a balance
between protecting light for
neighbouring properties and ensuring
the most efficient use of available and
suitable landHowever, the Council may
revise this guidance further when the
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Council Response kepmendment toAddendum required To be covered in full &ignGuide update

main update to the Design Guide is
undertaken.

Comment.

Publish details in My Harlow as a reminder

159. The Council considers that the mog
appropriate place for the guidance is on
the Council website and in hard copies
where appropriate.

{ K2dzZ Ry Qi o0S

(@]
0]

G2 €221 Ayid2 ySAIKO2dzZNAYy3d K2YS

160. There is a balance between

protecting privacy for neighbouring
properties and ensuring the most efficie
use of available and suitable land.

There is always an impact regardless

161. Seeresponse #160

Living too close to each other is stressful

162. The policies in the HLDP and
guidance in the Design Guide and
Addendum ensurappropriate densities
and designs of housing are achieved to
enable comfortable living.

There are impacten existing properties

163. See further above.

Separation distances are excessiibere should be a sliding scale relative to housing density

164. The Council considers that a sliding
scale relative to housing density could
become complexo implement and

manageand possibly cause unwarrante(
consequences.

Greater density can bring other benefits

165. Noted.

Privacy can be provided as part of general good design

166. The main Design Guide, which will
updated, contains information on
designing privacy into buildings.
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The 30/45 angles are too large

167. The Council considers these are
appropriate as they are commonly used
angles for this purpose.

The buildings inlte drawings are too high in relation to privacy of existing buildings

168. The buildings in the drawing are jus
to give an example of the angles in
practice.

Section 3: Amenity Space and Gardens

Question

CouncilResponse and Proposed
Amendment

Are the minimum acceptable standards for rear gardens for new dwellings appropriate?
Yes = 1@espondents

No = 25

N/A =2

169. The responses to this reflect the
importance that people place on garder
and amenity spaces. The Council
considers the standardsccord with best
practice andare appropriate, ancre
higher thanthoserequired by some of th
other LPAs, due to the impiance of

Il F NI 26Q& DNBSY Ly
of the wider area as a Garden Town.

Explain why/comment.
Responses sorted by number of respondents making the point; no number given means one respondent made

the point.

8. Too small

170. See respons#169.

7. Encourage use of outdoor space for leisure and gardening, to provide mental health and climate change ber

gStt a INBlIFra FT2N) OKAf RNByQa LJ I @

171. These are all valid positives relatin
to the provision and use of outdoor
spaces and gardenand are reflected in
the policy and guidance documents
produced by Forward Planning, includin
the main Design Guide and the HLDP.

2. Should use same standards as the 1950s/60s housing

172. Due to the changing nature of
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housing and road use, it is nainays
appropriate to repeat standards which
have been used in the past. Also see
response #169.

High density housing has adverse effects on an area

173. The HLDP, Design Guide and also
Addendum contain policies/guidance
which ensure the amenity, prieg, etc. of
both new and existing residents is
protected when new housing is built.

Good design can result in compact gardens being beautiful

174. Noted. The main Design Guide,
which is being updated, will contain mol
on Green Infrastructure.

In denserareas, small gardens can be acceptable

175. Noted.

Older gardens are too big; newer ones too small

176. See responses #169 and #172.

Some front parking should sacrificedfor increased garden space

177. Car parking will be provided in
accordance withdistrict or county parking
standards, which are currently being
updated.

Lack of privacy

178. See response #173.

Lack of gardens encourages gangs in public spaces, leading-toeiatibehavior

179. Harlow benefits from a large
network of Green Infrastructure and
green, multifunctional open spaces.

Poor accegaeed statement on access to garden from property

180. The Council will consider including
this in the main Design Guide update.

Para3.2¢ needs presumption against lower standards

181. This is already recognised because
the text says a lower standard may be
considered if alternative green space is
provided nearby.
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Para3.6 ¢ open fronts should be norm in keeping with existing

182. The Counil considers that allowing
low railings/walls is suitable for front
gardens.

Para 3.3; 1.5m + 0.5m for ground floor fldtont garden isot suitable

183. The overall requirement for open
space is 20fper flat, i.e. the front
garden is not the only opespace
available to the flat.

Make gardens spacious to truly be a GT

184. See response #169.

Needminimumdepth and width

185. The Council considers that a
minimum square metre requirement
allows greater flexibility in terms of the
shape of a garden.

Need to ensure communal outdoor space for flats is kept in good condition with areas available for gardening &

186. This is not a consideration for the
Design Guide Addendum.

Section 4: Householder Guidance

Question

CouncilResponse and Proposed
Amendment

Do you think the extension principles will ensure houses remain well-proportioned and local character is respected?
Yes=18respondents

No=24

N/A=3

187. The results of this reflect concerns
that people have regardinignpact of
extensions. The Council considers that
guidance in the Addendum accords with
best practice and will ensure that these
issues are addressed when extensions
planned and built. However, the Counci
may revise this guidance further when t
main update to the Design Guide is
undertaken.

Do you think the householder guidance provides suitable protection against impacting neighbouring properties?

188. The results of this reflect concerns
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Yes=17respondents
No=25
N/A=1

that people haveegarding impact of
householder works on neighbouring
properties. The Council considers that t
guidance in the Addendum accords with
best practice and will ensure that these
issues are addressed when householdg
works are carried out. However, the
Cound may revise this guidance further
when the main update to the Design
Guide is undertaken.

As householder guidance is normally used by individual homeowners when planning work on their property, do you
find it easy to understand?

189. The results of this reflect concerns
people have regarding how easy it is to

Yes=22respondents understand what is required from

No=20 homeowners. The Council considers thi

N/A=1 the guidance in the Addendum is as cle
as possible, aided with the use of
diagrams. However, the Counmiky
revise this guidance further when the
main update to the Design Guide is
undertaken.

Comment.

Responses sorted by number of respondents making the point; no number given means one respondent made

4. Council needs better monitoring extensions as some existing ones are inappropriate

190. The Council would only grant
planning permission for development
which is suitable and accords with
material considerations such as the HLI
and Design Guide. However, some
extensions may be carriedubunder
WLISN¥AUGUGSR RS@St 2L
not need planning permission. The limit
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of what a householder can do under the
rights are set by the Government
nationally.

2. Clear and easy to understand

191. Noted.

More examples ned on what iswvell-proportioned

192. These examplewill be included in
the main update to the Design Guide.

Bestdesigned extensions often contrast with the main building rather than match it

193. Such examples would be considere
on a caseby-case basis.

NeedtoO2 Yy AARSNJ RSaA3ay AF AGQa adadlAylroftSs S@Sy AF )

194. See response #193.

Para4.4 ¢ Lack of creativity can lead to blandness

195. The Council does not consider that
the guidance hinders creativity. Any

Y dzy dza ddogment grapada&s would
be considered on a cad®-case basis.

bSSR (2 O2yaARSNIYIAYyGFAYFIOAEAGE 2F SEAAGAY I &G N

196. This is not an issue which can be
covered by the Design Guide Addendur

Publish reminders in Miarlow

197. The Council considers that the mos
appropriate place for the guidance is on
the Council website and in hard copies
where appropriate.

Section 5: Climate Change

Question

CouncilResponse and Proposed
Amendment

Are there any design aspects relating to the effects of climate change, other than those identified in Chapter 5,
which should be considered?
Responses sorted by number of respondents making the point; no number given means one respondent made

4. All new houses should hargood insulation, i.e. energy efficient

198. See response #156.
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Not integrated into rest of guidance

199. Signpostsiave beeradded to this
section from other parts of the
Addendum.

Waterways must be checked and cleared of sediment and vegetation, wiildielp prevent climate change

200. This is not an issue which can be
covered by the Design Guide Addendur

Para5.14¢ split into two

201. Both paragraphs 5.13 and 5.hdve
beenamended to be split differently.

Buildings should be net zero nowavoid need for it to be changed later

202. This is not a requirement which car,
be made in the Design Guide Addendur
The Council will consider issues such a;
this in the forthcoming review of the
HLDP.

Vehicle charging for whole developments is required

203. The HLDP contains a policy on
vehicle charging.

Para5.19¢ zonal heatingetoc OK I y3S a Ol yé¢ (2 aaKz2dzZ Ré

204. Texthas beeramended accordingly

Para5.22¢ strengthen to avoid overheating for occupants

205. Texthas beeramended to change
GOy KSfL¥E (2 dak?

Para5.22¢ Make it clear that a lighter colour is functional

206. Texthas beeramended accordingly

Floodingg needs requirement for development which results in reduced flooding risk for vdreke as well as
development itself

207. This is not an issue which can be
covered by the Design Guide Addendur

Para5.36¢ why would Council approve development with potential flood risk anyway. All homes SHOULD have
features

208. The texthasbeenamended to
OKIFy3aS aOly o6S A
0S AYO2NLIRNI G§SR¢
policies relating to flooding and
Sustainable Drainage Syste(8aDS)

y @
)

Developments need storm storage lakes, floodplain and wetland areasflashflooding resilience

209. This is not an issue which can be
covered by the Design Guide Addendur




Appendix 2: Questionnaire Results and Responses

Council Response kepmendment toAddendum required To be covered in full &ignGuide update

Decontaminate greywater at sourcgoxic substances can otherwise infiltrate environment

210. This is not an issue which can be
covered by the Design Guide Addendur

Effects of pollution and rubbish

211. This is not an issue which can be
covered by the Design Guide Addendur

t NEG0SOG 3INBSYy aLl OSaT R2y Qi RSaGNReée SEAalGAYy3d KIFOA

212. The HLDP contains policies which
give strong protection to theetention,
enhancement and provision of existing
habitats and biodiversity.

All new houses should have solar panels

213. This is not a requirement which car,
be made in the Design Guide Addendur
The Council will consider issues such a;
this in the forth@ming review of the
HLDP.

Greenery on facades

214. The Addendum is to be amended t
make reference to green walls on facad
of tall buildings (see response #144). Tk
Council will also consider issues such @
this in the forthcoming review of the
HLDP.

Encourage use of green spaces and gardens

215. This is not directly an issue for the
Design Guide Addendum, as encouragi
use is carried out in different ways by
both the Council and other national and
local organisations. However, the
Addendum and otheForward Planning
documents emphasise the importance (
the provision of Green Infrastructure.

Have grass instead of paved areas

216. This will be covered in the Green
Infrastructure section of the main Desig




Appendix 2: Questionnaire Results and Responses

Council Response kepmendment toAddendum required To be covered in full &ignGuide update

Guide update.

All new buildings shdd beheated by solar power or grourgburce heat pumps

217. This is not a requirement which car
be made in the Design Guide Addendur
The Council will consider issues such a
this in the forthcoming review of the
HLDP.

Reduce speed limits

218. This is not a rguirement which can
be made in the Design Guide Addendur

Leave grass so it can be left for wild flowers

219. This is not a requirement which car,
be made in the Design Guide Addendur
Cutting of grass by the Council is carrie
out by HTSChanges ibest practice in
the management of such spaces meang
that some areas of grass are cut much |
often to allow grasses to flower and
encourage biodiversity.

Wording should be stronger, e.g. for passive lighting and rainwater harvesting, say they shentbbeaged and
design should consider them

220. The texthas beeramended to
OKIFy3aS aOly 0S¢ (2
is considered appropriate to do so.

Extra Comments

All guidance (Design Guide, Local Plan, Sustainability Checklist, etc.) shioutthé@lace

221. Due to the differing national
legislative requirements and timescales
producing these different types of
documents and guidance, they cannot [
combined into a single document.
However, the Council website provides
easy access to theavious documents.




Appendix 3: Consultees

The following statutory organisations, groups and charities were notified about the consultation on
the draft Design Guide Addendum SPD. These are in addition to individuals and companies who

were notified.

Affinity Water

Anglian Water

British Telecom/Openreach

Canal and River Trust

Chelmsford City Council
Department for Education

East Hertfordshire District Council
East of England Ambulance Service
Eastwick and Gilston Parish Council
Environment Agency

Epping Forest District Council
Epping Upland Parish Council
Essex County Council

Essex County Fire and Rescue Service
Essex Police

Fawbert & Barnard's Primary School
Forestry England

Greater Anglia

Harlow Alliance Party

Harlow and District Sports Trust
Harlow Area Access Group

Harlow College

Harlow Council Officers and Councillors
Harlow Ethnic Minority Umbrella
Harlow Fields School and College
Hertfordshire County Council

Highways England

Historic England

Home Builders Federation
Homes and Communities Agency
Hunsdon Parish Council

Later Life Matters

Lee Valley Water

Little Hadham Parish Council
Matching Parish Council
National Grid

Natural England

Nazeing Parish Council
Network Rail

NHS England

North Weald Parish Council
Pear Tree Mead Academy
Princess Alexandra Hospital NHS Trust
Robert Halfon MP

Roydon Parish Council
Sawbridgeworth Town Council
Sheering Parish Council

Sport England

Thames Water

Theatre Trust

UK Power Networks

West Essex CCG



Appendix 4: Press Notice

DRAFT DESIGN GUIDE ADDENDUM SUPPLEMENTARY
PLANNING DOCUMENT

Harlow Council is consulting on the Draft Design Guide Addendum
Supplementary Planning Document (SPD). SPDs contain guidance
which expand on policies in the Harlow Local Development Plan.

The Council already has a Design Guide SPD (adopted 2011)
which is used in examining design principles in new development,
when assessing planning applications, in conjunction with the
Harlow Local Development Plan. The Council has now prepared
an Addendum which will accompany the existing Design Guide.

Most of the content of the existing Design Guide remains relevant,
but it does not include guidance on a range of subject matters
which are addressed by recently-updated national planning policy
and guidance. The Addendum, therefore, provides guidance on
these matters.

The Addendum comprises five sections: Tall Buildings; Privacy
and Overlooking; Amenity Space and Gardens; Updated
Householder Guidance; and Climate Change. The existing
Design Guide has a householder section, but the section in the
Addendum provides further guidance.

The Addendum, once adopted, will itself become an SPD
and a material consideration in the determination of planning
applications. It will also inform relevant pre-application
discussions. It will be important that both the existing Design
Guide and the Addendum are read together.

We are now seeking views on the Draft Design Guide Addendum
SPD. The most efficient way to provide comments is by emailing
Myharlow@harlow.gov.uk but letters can be sent to Forward
Planning, Civic Centre, Water Gardens, Harlow CM20 1WG.

The consultation starts on Thursday 22 July and closes at 5pm
on Friday 3 September. Comments received after this date may
not be accepted. This six-week period is longer than the minimum
statutory period of four weeks, to allow for the traditional summer
holiday period.

The Addendum can be viewed online at www.harlow.gov.uk/spd,
or in Harlow libraries and the Civic Centre during normal opening
hours. If you are unable to access the document, please email us
or phone (01279) 446 577 and we can send you a hard copy.

By responding, you give consent to the Council to hold & process
your personal data in accordance with the Data Protection

Act and the General Data Protection Regulation. Your name,
organisation & comments may be available for others to view at
the Council offices & on the Council website. The

Design Guide Addendum has been prepared in

accordance with The Town and Country Planning H O rl OW
(Local Planning) (England) Regulations 2012 (as === "¢l
amended). Working together for Harlow




Appendix 5: Public Questionnaire on Council Website

Section 1: Tall Buildings

Do the definition and categories of tall buildings reflect what you consider tall buildings to be?
How many storeys do you feel a building should have to be called a tall building?

Thinking about the height and scale of tall buildings, are there any specific places in Harlow which
you think would benefit from them?

In the town centre specifically, would you prefer individual tall buildings or clusters of ones which
are at different heights?

What heights do you think are acceptable (in storeys)?

Aside from the points mentioned in Chapter 1, are there any other potential impacts of tall
buildings which should be addressed?

Section 2: Privacy and Overlooking
Do the minimum separation distances provide suitable privacy between houses?

Do the light angle distances provide suitable protection against impacting neighbouring
properties?

Comment

Section 3: Amenity Space and Gardens

Are the minimum acceptable standards for rear gardens for new dwellings appropriate?
Please explain why/Comment

Section 4: Householder Guidance

Do you think the extension principles will ensure houses remain well-proportioned and local
character is respected?

Do you think the householder guidance provides suitable protection against impacting
neighbouring properties?

As householder guidance is normally used by individual homeowners when planning work on their
property, do you find it easy to understand?

Comment
Chapter 5: Climate Change

Are there any design aspects relating to the effects of climate change, other than those identified
in Chapter 5, which should be considered?



