
COMPLAINTS DASHBOARD 2023 / 2024
STAGE 1 STAGE 2

PERFORMANCE

STAGE 1

9.1

% WITHIN TARGET

90.0%

Upheld
244 Upheld

34

Partially
193

Partially
17

Not 
upheld

363 Not 
upheld

85

Stage 1 Stage 2

STAGE 2

13.4

TOTAL COMPLAINTS

936

PERSON POLICY

STAGE 1

STAGE 2

TOTAL COMPLAINTS

STAGE 1

STAGE 2

TOTAL COMPLAINTS

9.0

11.8

% WITHIN TARGET

53

86.8%

Upheld
10 Upheld

1

Partially
10

Partially
1

Not 
upheld

25 Not 
upheld

6

Stage 1 Stage 2

8.5

13.3

145
% WITHIN TARGET

Upheld
27 Upheld

4

Partially
26

Partially
3

Not 
upheld

69 Not 
upheld

16

Stage 1 Stage 2

800

136

45

8

122

23

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

89.8%90.0% 167967
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

1134 89.9%
TOTAL COMPLAINTS % WITHIN TARGET

AV. DAYS TO COMPLETION

9.8
AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION

9.5 9.3

TOTAL COMPLAINTS % WITHIN TARGET

91.0%

13.39.1
AV. DAYS TO COMPLETION

9.7
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

Appendix A



COMMUNITIES & ENV

2023 / 2024

STAGE 1 STAGE 2

75.0%76.6% 16137
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

153 76.5%
TOTAL COMPLAINTS % WITHIN TARGETTOTAL COMPLAINTS % WITHIN TARGET

12.59.5
AV. DAYS TO COMPLETION

9.8
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

FINANCE 
STAGE 1 STAGE 2

100.0%100.0% 316
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

19 100.0%
TOTAL COMPLAINTS % WITHIN TARGETTOTAL COMPLAINTS % WITHIN TARGET

12.37.8
AV. DAYS TO COMPLETION

8.5
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

GOVERNANCE
STAGE 1 STAGE 2

100.0%78.6% 628
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

34 82.4%
TOTAL COMPLAINTS % WITHIN TARGETTOTAL COMPLAINTS % WITHIN TARGET

8.011.8
AV. DAYS TO COMPLETION

11.1
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

HOUSING
STAGE 1 STAGE 2

87.5%90.6% 48254
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

302 90.1%
TOTAL COMPLAINTS % WITHIN TARGETTOTAL COMPLAINTS % WITHIN TARGET

13.89.2
AV. DAYS TO COMPLETION

9.9
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

HTS - ENVIRONMENT
STAGE 1 STAGE 2

91.7%92.8% 24138
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

162 92.6%
TOTAL COMPLAINTS % WITHIN TARGETTOTAL COMPLAINTS % WITHIN TARGET

13.28.9
AV. DAYS TO COMPLETION

9.6
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

HTS - HOUSING
STAGE 1 STAGE 2

92.5%95.0% 67379
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

446 94.6%
TOTAL COMPLAINTS % WITHIN TARGETTOTAL COMPLAINTS % WITHIN TARGET

13.98.6
AV. DAYS TO COMPLETION

9.4
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

STRATEGIC GROWTH & REGEN
STAGE 1 STAGE 2

100.0%60.0% 315
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

18 66.7%
TOTAL COMPLAINTS % WITHIN TARGETTOTAL COMPLAINTS % WITHIN TARGET

7.711.4
AV. DAYS TO COMPLETION

10.8
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

STAGE 1 STAGE 2

89.8%90.0% 167967
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

1134 89.9%
TOTAL COMPLAINTS % WITHIN TARGETTOTAL COMPLAINTS % WITHIN TARGET

13.39.1
AV. DAYS TO COMPLETION

9.7
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

ALL COMPLAINTS



COMMUNITY & ENV DASHBOARD 2023 / 2024
STAGE 1 STAGE 2

PERFORMANCE

STAGE 1

9.5

% WITHIN TARGET

STAGE 2

11.9

TOTAL COMPLAINTS

PERSON POLICY

STAGE 1

STAGE 2

TOTAL COMPLAINTS

STAGE 1

STAGE 2

TOTAL COMPLAINTS

10.8

17.0

% WITHIN TARGET

9.0

16.0

% WITHIN TARGET

112

14

5

1

20

1

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

75.0%76.6% 16137
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

153 76.5%
TOTAL COMPLAINTS % WITHIN TARGET

AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION

TOTAL COMPLAINTS % WITHIN TARGET

12.59.5
AV. DAYS TO COMPLETION

9.8
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

126 6 219.8 11.8 9.3

77.8% 33.3% 81.0%

Partially
24

Partially
3

Not 
upheld

36

Not 
upheld

10

Stage 1 Stage 2

Partially
1

Not 
upheld

4 Not 
upheld

1

Stage 1 Stage 2

Upheld
7

Partially
3

Not 
upheld

10

Not 
upheld

1

Stage 1 Stage 2



FINANCE DASHBOARD 2023 / 2024
STAGE 1 STAGE 2

PERFORMANCE

STAGE 1

7.8

% WITHIN TARGET

STAGE 2

12.0

TOTAL COMPLAINTS

PERSON POLICY

STAGE 1

STAGE 2

TOTAL COMPLAINTS

STAGE 1

STAGE 2

TOTAL COMPLAINTS

-

-

% WITHIN TARGET

-

13.0

% WITHIN TARGET

16

2

-

-

-

1

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

TOTAL COMPLAINTS % WITHIN TARGET
ALL COMPLAINTS

TOTAL COMPLAINTS % WITHIN TARGET

AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION

TOTAL COMPLAINTS % WITHIN TARGET AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

100.0%100.0% 31619 100.0% 12.37.88.5

18 - 18.2 - 13.0

100.0% - 100.0%

Upheld
2

Upheld
1

Partially
5

Not 
upheld

9

Not 
upheld

1

Stage 1 Stage 2

Partially
1

Stage 2



GOVERNANCE DASHBOARD 2023 / 2024
STAGE 1 STAGE 2

PERFORMANCE

STAGE 1

13.4

% WITHIN TARGET

STAGE 2

7.0

TOTAL COMPLAINTS

PERSON POLICY

STAGE 1

STAGE 2

TOTAL COMPLAINTS

STAGE 1

STAGE 2

TOTAL COMPLAINTS

8.1

9.0

% WITHIN TARGET

12.7

9.0

% WITHIN TARGET

17

3

8

2

3

1

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

100.0%78.6% 628
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

34 82.4%
TOTAL COMPLAINTS % WITHIN TARGET

AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION

TOTAL COMPLAINTS % WITHIN TARGET

8.011.8
AV. DAYS TO COMPLETION

11.1
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

20 10 412.5 8.3 11.8

80.0% 100.0% 50.0%

Upheld
3

Partially
6

Not 
upheld

8

Not 
upheld

3

Stage 1 Stage 2

Upheld
1

Partially
1

Not 
upheld

6
Not 

upheld
2

Stage 1 Stage 2

Upheld
1

Partially
1

Not 
upheld

2

Stage 1 Stage 2



HOUSING DASHBOARD 2023 / 2024
STAGE 1 STAGE 2

PERFORMANCE

STAGE 1

9.3

% WITHIN TARGET

STAGE 2

14.1

TOTAL COMPLAINTS

PERSON POLICY

STAGE 1

STAGE 2

TOTAL COMPLAINTS

STAGE 1

STAGE 2

TOTAL COMPLAINTS

8.3

12.0

% WITHIN TARGET

13.4

13.4

% WITHIN TARGET

210

36

18

4

26

8

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

TOTAL COMPLAINTS % WITHIN TARGET
ALL COMPLAINTS

TOTAL COMPLAINTS % WITHIN TARGET

AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION

TOTAL COMPLAINTS % WITHIN TARGET AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

87.5%90.6% 48254302 90.1% 13.89.29.9

246 22 3410.0 9.0 10.0

89.8% 90.9% 91.2%

Upheld
5 Upheld

1

Partially
7

Not 
upheld

14

Not 
upheld

7

Stage 1 Stage 2

Upheld
49 Upheld

6

Partially
44

Partially 3

Not 
upheld

117 Not 
upheld

27

Stage 1 Stage 2

Upheld 6 Upheld
1

Partially
2

Partially
1

Not 
upheld

10

Not 
upheld

2

Stage 1 Stage 2



HTS - ENVIRONMENT DASHBOARD 2023 / 2024
STAGE 1 STAGE 2

PERFORMANCE

STAGE 1

8.9

% WITHIN TARGET

STAGE 2

13.0

TOTAL COMPLAINTS

PERSON POLICY

STAGE 1

STAGE 2

TOTAL COMPLAINTS

STAGE 1

STAGE 2

TOTAL COMPLAINTS

17.3

0.0

% WITHIN TARGET

8.2

13.7

% WITHIN TARGET

109

17

3

0

26

7

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

TOTAL COMPLAINTS % WITHIN TARGET
ALL COMPLAINTS

TOTAL COMPLAINTS % WITHIN TARGET

AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION

TOTAL COMPLAINTS % WITHIN TARGET AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

91.7%92.8% 24138162 92.6% 13.28.99.6

126 3 339.5 17.3 9.3

93.7% 66.7% 90.9%

Upheld
22

Upheld
5

Partially
27 Partially 1

Not 
upheld

60
Not 

upheld
11

Stage 1 Stage 2

Partially
2

Not 
upheld

1

Stage 1

Upheld
6

Upheld
2

Partially
6

Partially
1

Not 
upheld

14

Not 
upheld

4

Stage 1 Stage 2



HTS - HOUSING DASHBOARD 2023 / 2024
STAGE 1 STAGE 2

PERFORMANCE

STAGE 1

8.7

% WITHIN TARGET

STAGE 2

13.9

TOTAL COMPLAINTS

PERSON POLICY

STAGE 1

STAGE 2

TOTAL COMPLAINTS

STAGE 1

STAGE 2

TOTAL COMPLAINTS

7.8

11.0

7.9

15.5

326

62

11

1

42

4

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

92.5%95.0% 67379
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

446 94.6%
TOTAL COMPLAINTS % WITHIN TARGET

AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION

TOTAL COMPLAINTS % WITHIN TARGET

13.98.6
AV. DAYS TO COMPLETION

9.4
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

388 12 469.6 8.1 8.6
% WITHIN TARGET % WITHIN TARGET

93.8% 100.0% 100.0%

Upheld
116

Upheld
21

Partially
82 Partially

10

Not 
upheld

128
Not 

upheld
31

Stage 1 Stage 2

Upheld
3

Partially
4

Not 
upheld

4

Not 
upheld

1

Stage 1 Stage 2

Upheld
9

Partially
9

Partially
1

Not 
upheld

24 Not 
upheld

3

Stage 1 Stage 2



STRATEGIC GROWTH & REGEN DASHBOARD 2023 / 2024
STAGE 1 STAGE 2

PERFORMANCE

STAGE 1

12.7

STAGE 2

10.0

TOTAL COMPLAINTS

PERSON POLICY

STAGE 1

STAGE 2

TOTAL COMPLAINTS

STAGE 1

STAGE 2

TOTAL COMPLAINTS

-

-

% WITHIN TARGET

8.8

3.0

10

2

-

-

5

1

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

AV. DAYS TO 
COMPLETION

TOTAL 
COMPLAINTS

100.0%60.0% 315
TOTAL COMPLAINTS % WITHIN TARGET

ALL COMPLAINTS

18 66.7%
TOTAL COMPLAINTS % WITHIN TARGET

AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION AV. DAYS TO COMPLETION

TOTAL COMPLAINTS % WITHIN TARGET

7.711.4
AV. DAYS TO COMPLETION

10.8
AV. DAYS TO COMPLETIONAV. DAYS TO COMPLETION

12 - 612.3 - 7.8
% WITHIN TARGET % WITHIN TARGET

58.3% - 83.3%

Partially
5

Not 
upheld

5

Not 
upheld

2

Stage 1 Stage 2

Not 
upheld

5

Not 
upheld

1

Stage 1 Stage 2



ALL COMPLAINTS

71

84 82
76

88

104

92

110

52
57

83

68

11 12
21 19

11 14 16 15 12 10 13 13

0

20

40

60

80

100

120

Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

STAGE 1 STAGE 2

10.7
9.1 9.0 8.8 9.4 10.0 10.3 9.4 8.9

12.1
9.3 9.7

AV DAYS TO COMPLETE / % WITHIN TARGET

66

84

88

77

77

95

89

109

52

53

77

69

3

4

4

4

4

10

7

8

2

3

3

1

13

8

11

14

18

13

12

8

10

11

16

11

PERFORMANCE PERSON POLICY

25

29

29

26

22

22

33

44

18

15

33

24

13

20

25

22

23

28

20

19

15

20

21

24

44

47

49

47

54

68

55

62

31

32

42

33

Apr-23

May-23

Jun-23

Jul-23

Aug-23

Sep-23

Oct-23

Nov-23

Dec-23

Jan-24

Feb-24

Mar-24

UPHELD PARTIALLY NOT UPHELD

82 96 103 95 99 118 108 125 64 67 96 81
Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

TOTAL COMPLAINTS

86.6%
96.9%

88.3% 90.5% 85.9% 89.8%
82.4%

90.4%
98.4%

91.0% 91.7% 91.4%

0.0%

20.0%

40.0%

60.0%

80.0%

100 .0%

120 .0%

Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24



COMPLAINTS TREND INFORMATION 2023 / 2024

Opening Times Pest control Rent, Council Tax & Service ChargesPlanning Application

Enquiries, Responses & Updates Garages NoiseHousing & Accomodation

Civic Centre Cleaning Damage & DampCommunal & Public Issues

Anti Social Behaviour Bins, Bulk, Refuse & Waste Car Parks & Parking

7 5
Boundary & Fencing

5108

27 452018

336 1964

1 28102

COMPLAINTS TREND INFORMATION 2023 / 2024

Repairs & Inspections Residents survey Trees, Hedges, Shrubs & GrassTaxi Issues

281 12031

120

3

1

281

28

10

2

1

1

96

4

336

45

20

18

27

5

5

108

7

Trees, Hedges, Shrubs & Grass

Taxi Issues

Residents survey

Repairs & Inspections

Rent, Council Tax & Service Charges

Planning Application

Pest control

Opening Times

Noise

Housing & Accomodation

Garages

Enquiries, Responses & Updates

Damage & Damp

Communal & Public Issues

Cleaning

Civic Centre

Car Parks & Parking

Boundary & Fencing

Bins, Bulk, Refuse & Waste

Anti Social Behaviour



COMMUNITIES & ENVIRONMENT

9

15

21

15
13

8
9

14

6
5

11 11

2 2

6

1 1 1 1 1 1
0

5

10

15

20

25

Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

STAGE 1 STAGE 2

12.1
9.5

11.1
9.0 9.7 10.4 9.9 9.1

6.9
9.5

8.3
10.5

0.0

2.0

4.0

6.0

8.0

10.0

12.0

AV DAYS TO COMPLETE / % WITHIN TARGET

8

11

19

18

10

7

8

13

7

5

10

10

1

2

1

1

1

3

3

2

3

4

1

2

1

2

PERFORMANCE PERSON POLICY

2

6

8

12

7

4

4

8

1

1

3

4

0

1

4

2

5

2

2

2

2

3

2

6

9

8

11

7

2

2

4

5

4

2

6

2

Apr-23

May-23

Jun-23

Jul-23

Aug-23

Sep-23

Oct-23

Nov-23

Dec-23

Jan-24

Feb-24

Mar-24

UPHELD PARTIALLY NOT UPHELD

11 15 23 21 14 8 10 15 7 6 11 12
Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

TOTAL COMPLAINTS

72.7%

100.0%

52.2%

85.7%

57.1%

87.5%
80.0%

93.3%
100.0%

50.0%

72.7% 75.0%

0.0%

20.0%

40.0%

60.0%

80.0%

100 .0%

120 .0%

Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24



COMMUNITY & ENV TREND INFORMATION 2023 / 2024

Opening Times Pest control Rent, Council Tax & Service ChargesPlanning Application

Enquiries, Responses & Updates Garages NoiseHousing & Accomodation

Civic Centre Cleaning Damage & DampCommunal & Public Issues

Anti Social Behaviour Bins, Bulk, Refuse & Waste Car Parks & Parking

0 3
Boundary & Fencing

0101

0 011

31 100

0 001

COMMUNITY & ENV TREND INFORMATION 2023 / 2024

Repairs & Inspections Residents survey Trees, Hedges, Shrubs & GrassTaxi Issues

4 730

7

3

4

1

1

31

1

1

3

101

Trees, Hedges, Shrubs & Grass

Taxi Issues

Residents survey

Repairs & Inspections

Rent, Council Tax & Service Charges

Planning Application

Pest control

Opening Times

Noise

Housing & Accomodation

Garages

Enquiries, Responses & Updates

Damage & Damp

Communal & Public Issues

Cleaning

Civic Centre

Car Parks & Parking

Boundary & Fencing

Bins, Bulk, Refuse & Waste

Anti Social Behaviour



FINANCE

4

1

2 2

1 1 1

2 2

1 1 1

0

1

1

2

2

3

3

4

4

5

Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

STAGE 1 STAGE 2

8.0 7.0
10.0 9.0 10.0 9.0

6.0 8.5 7.5

-15 .0

-10 .0

-5.0

0.0

5.0

10.0

15.0

AV DAYS TO COMPLETE / % WITHIN TARGET

4

2

2

2

2

1

1

2

2

1

PERFORMANCE PERSON POLICY

1

1

1

1

2

1

1

1

3

1

1

1

2

2

Apr-23

May-23

Jun-23

Jul-23

Aug-23

Sep-23

Oct-23

Nov-23

Dec-23

Jan-24

Feb-24

Mar-24

UPHELD PARTIALLY NOT UPHELD

- 4 2 3 2 2 - 1 1 - 2 2
Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

TOTAL COMPLAINTS

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

0.0%

20.0%

40.0%

60.0%

80.0%

100 .0%

120 .0%

Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24



FINANCE TREND INFORMATION 2023 / 2024

Opening Times Pest control Rent, Council Tax & Service ChargesPlanning Application

Enquiries, Responses & Updates Garages NoiseHousing & Accomodation

Civic Centre Cleaning Damage & DampCommunal & Public Issues
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