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A slight reduction in number of empty council homes was seen during
October.

TA figure reduced slightly this month due to move on from temporary
accommodation through the housing needs register/homeless end of
duty requirements, we are still seeing increased presentations and due
to the decant relating to Sycamore Field and Joseph Rank House this
number is expected to increase.
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There is a slight increase due to a number of of homelessness cases
which were subject to review extending amount of time voids were
empty.

Rent collection performance for October increased to 98.06%,
marginally above target and the highest collection figure for the
financial year to date. This remains in line with previous years trends.

Leasehold Service Charge collections for October are on track to achieve
year-end figures.
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A reduction in call volumes in October has resulted in improved
performance for the month which is the expected trend.

The number of customer complaints responded to within the given time
period in the council's complaints policy has been on target for the past
two months.
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Reporting from October - sickness per month - including long-term and
short-term sickness.

Internal process reviews have resulted in improved payment times.
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A reduction in call volumes in October has resulted in improved
performance for the month which is the expected trend.
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Processes within the benefits team continue to provide good
turnaround times for new claimant applications to be processed.

Council Tax collections for October are on track to achieve year-end
figures.
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The number of missed bins.

Processes within the benefits team continue to provide good
turnaround times for changes in circumstances.

Business Rate collections for October are on track to achieve year-end
figures.




